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MoctaHosneHwue MpasuTtensctea PO ot 15.08.1997 N 1036
(pea. ot 04.10.2012) [JokymeHT npegoctasneH KoHcynbTaHTIoc

"O6 yTBepxaeHun Mpaenn okasaHus ycnyr obLectBeHHOro nuTaHuns" Aata coxpanenus: 24.09.2014

NMPABUTENIbCTBO POCCUNCKOW ®EOEPALIUU

NMOCTAHOBIJIEHUE
ot 15 aBrycrta 1997 r. N 1036

OB YTBEPXXAEHUU NPABUN
OKA3AHMA YCNYT OBLLECTBEHHOIO NUTAHUA

CnncoK N3MeHSIoLWMX JOKYMEHTOB
(B pea. NoctaHoBneHun MNMpasuTtenscTBa P® ot 21.05.2001 N 389,
oT 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBeTctBMM Cc 3akoHoMm Poccuiickon ®epepauum "O 3awmute npaB notpebutenen” (CobpaHue
3akoHogartenscTBa Poccuickon ®depepaumn, 1996, N 3, ct. 140) lMpasutensctBo Poccuiickon depepaumu
NOCTaHOBMSET:

1. YTBepauTb npunaraemble MNMpaBuna okazaHus ycryr o6LLEeCTBEHHOIO NUTaHMS.

2. [lpusHatb yTpatuBwumMm cuny [loctaHoBnenve CoBeta MwuHucTpoB - [lpasutenbctBa Poccumnckon
®epepaummn ot 13 anpens 1993 r. N 332 "O6 yrtBepxaeHumn MpaBun NPoOM3BOACTBA M peanusauun nNpoayKLun
(ycnyr) obwecteHHoro nutaHua" (CobpaHue aktoB MNMpeangeHTa u MNpasutensctBa Poccuiickon epepaumm, 1993,
N 16, cT. 1354).

Mpencepatens lMNpaButenscrTea
Poccuiickon depepaumm
B.YEPHOMbIPOVH

YTBEPXKAEHDI

MocTtaHoBneHuem lNpaBuTtenscTea
Poccuiickon degepaumm

ot 15 aBrycta 1997 r. N 1036

NPABUINA
OKA3AHMA YCIYT OBLLECTBEHHOIO NUTAHUA

ChMCOK U3MEHSIIOLLMX JOKYMEHTOB
(8 pea. MoctaHoeneHun MNMpasuTtensctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, oT 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBEPXKAEHHbIE [OaHHbIM [OOKYMEHTOM, MPUMEHSIIOTCA B 4acTW, He npoTMBOpevallen
paxgaHckomy kogekcy P® wn 3akoHy PP ot 07.02.1992 N 2300-1 "O 3awmute npaB noTtpebutenen”
(MocTtaHoBneHune MNneHyma BepxosHoro Cyaa P® ot 29.09.1994 N 7).

|. ObwMme nonoxeHus

1. Hactoswwue lNMpaBuna paspaboTtaHbl B cOOTBETCTBUM C 3akoHOM Poccuinckon ®egepauun "O 3awmTte npae
noTpebutenen" 1 perynupyoT OTHOLLIEHUS Mexdy noTpedbutensamm n UcnonHuTensMu B cdpepe okasaHus ycnyr
0O6LLIECTBEHHOrO NWUTaHWsA, a Takke obecnevvBaloT npaBa notpebuTenen Ha nonyyYeHue ycnyr Haanexaiiero
kavecTBa u 6e3onacHbIX AN XWM3HWU U 340POBbSA, MHpopMauum 06 ycriyrax u UCMONHUTENAX YCNyr, onpeaensioT
NopsAOK peanu3aummn 3TMx npas.

(8 pea. NoctaHoeneHus MNMpasuTtensctea PP ot 10.05.2007 N 276)

2. Tog notpebuteneMm MNOHMMAaETCA rpaXaaHWH, MMELWUA HamepeHue 3akasaTb WM 3aKasblBaloLLumi,
NCMONb3YIOLWMNA YCNYyr OOLLECTBEHHOIO MUTaHWA WCKITIYUTENbHO ANA NINYHBIX, CEMENHbIX, JOMALUHUX U WHbIX
HYXJ, HE CBA3aHHbIX C OCYLLECTBeHNeM npeanpuHMMaTenbCkon 4eaTenbHOCTU.

(8 pea. NoctaHoBneHus MNMpaBuTtensctea PP ot 21.05.2001 N 389)
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MoctaHosneHwue MpasuTtensctea PO ot 15.08.1997 N 1036
(pen. ot 04.10.2012)
"06 yTBepxaeHun MpaBun okasaHus ycnyr obLecTBeHHOro nuTaHus"

[okymeHT npepoctaeneH KoHcynbsTaHTIioc
[ata coxpaHeHus: 24.09.2014

Mop vcnonHuTenem NOHMMAaETCA OpraHM3aLns He3aBNCMMO OT OpraHU3auMoHHO-MPaBoBOW POpMbl, a Takke
MHAMBUAOYanbHbIA  NpeanpuHUMaTenb, OKasblBalowme noTpeduTento ycnyrm OOLWEeCTBEHHOro nWUTaHWst no
BO3Me34HOMY [JOroBOpY.

Mog nopumen noHumaeTcs onpefeneHHblin obbem (Bec) rotoBoro 6Gnioga npoayKuMm OOLEeCTBEHHOro
nMTaHus (Hanutka), OTNycKaemoro noTpebuTento 3a OnpederneHHyl LeHy, KOoTopble YycTaHaBnMBalTCs
UCNosiHUTENEM B MEHI0 (MEHIO UMN BUHHOW KapTe).

(ab3av, BBeaeH MNoctaHoBneHnem MNpasuTtensctBa PP ot 21.08.2012 N 842)

3. Ycnyru obLecTBeHHOro NMTaHus (4anee UMeHyTCS - YCNyrn) okasbiBalOTCA B pecTopaHax, kade, 6apax,
CTOMOBbIX, 3aKYCOYHbIX U OPYrMX MecTax OOLLEeCTBEHHOrO MUTaHWsi, TUMbl KOTOPbIX, @ ANs pecTtopaHoB M 6apos
TakKe WX Knacchbl (FHoKC, BbICLUWIA, NEpPBbIA) ONPEeLEenstoTCs NCMOMHUTENEM B COOTBETCTBUM C rOCY4aPCTBEHHbLIM
cTaH4apToM.

4. Pexxum paboTbl UCMONTHUTENS - FOCYAAPCTBEHHOW MITM MyHMUMNANbHOW OpraHu3aLmmn ycTaHaBnmBaeTcs no
PELLEHNIO COOTBETCTBYHOLLMX OPraHOB MUCTONMHUTENBHOM BMAcT! U OpraHoB MECTHOTO CaMOYrpPaBreHusl.

Pexum paboTbl WCMONHWTENs - OpraHM3auMu WHOW OpraHM3auMOHHO-NPaBoBOM (OPMbI, a TakkKe
NMHAMBUAOYanNbLHOro NpeanpuHNUMaTens ycTaHaBNMBaeTCs MMM CaMOCTOSATENbHO.

B cnyyae BpeMEHHOro NpuMoOCTaHOBMNEHUS OKa3aHus YCNyr (Ans npoBedeHus NNaHoBbIX CaHWUTAPHbIX OHEW,
PEMOHTA M B ApPYruX cryyasix) UCnonHuTenbs 065s3aH CBOEBPEMEHHO NPEeAOCTaBUTbL NOTpebuTento nHpopmauuio o
Aarte 1 cpokax NMpUOCTaHOBMEHNS CBOEN OEATENBHOCTU.

5. WcnonHutenb BrpaBe CaMOCTOATEeNIbHO yCTaHaBMBaTb B MeCTax OKasaHua ycnyr npasuia noBegeHud
Ona notpebuTtenen, He npoTMBoOpevallme 3akoHogaTenbCcTBy Poccumnckon denepaumm (orpaHMYEHUE KypeHus,
3anpeLleHve HaxoxXaeHns B BEpXHEN oaexae v apyrue).

6. WcnonHutenb ob6s3aH cobniogaTb YCTAHOBMEHHble B rOCyAapCTBEHHbIX CTaHgapTax, CaHWUTapHbIX,
NPOTUBOMOXapHbIX NpaBuNax, TEXHNYECKMX OOKYMEHTax, APYrMx npaBuriax U HOPMaTUBHLIX LOKYMEHTax (fanee
WMEHYIOTCH - HOPMaTMBHbIE JOKYMEHTbI) obsizaTenbHble TpeboBaHusa 6e30nacHOCTM yCnyr AN XU3HKU, 300pOBbA
nogen, okpyXxaroLen cpeabl U UMyLLEeCTBa.

(8 peq. NoctaHosneHun MNpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. NcnonHuTtenb camMoCTOATENbHO onpedenseT nepevyeHb OkasbiBaeMblX YCnyr B cdepe 0OLeCTBEHHOro
nutaHns. OH JOMKEH NMETb aCCOPTUMEHTHBIN NepeyeHb NPOM3BOAMMON UM MPOaYKUMM OBLLEeCTBEHHOro NUTaHus,
COOTBETCTBYOLLMIN 0bs3aTenbHbIM TpeboBaHNSAM HOPMAaTUBHbLIX AOKYMEHTOB.

8. NcnonHutenb 06513aH MMETb KHUMY OT3bIBOB M MPEeafIOKEHUN, KOTopas npeaocTaBnsaeTcs notpeburento no
ero TpeboBaHuto.

9. K OTHOWEHMAM, BO3HMKaKOLWMUM MpU OKasaHWM YCryr B 4acTW, HE YperyrnvpoBaHHOW HACTOALLUMMU
MpaBunamu, NpUMEHAIOTCS NpaBuna NpoaaXn OTAerNbHbIX BUOAOB NPOAOBOMBCTBEHHbIX Y HENPOLOBOMBCTBEHHbIX
TOBapOB.

10. Hactosiwme [lNpaBuna B HarnsggHoOW W OOCTYMHOW ¢hopme [O0BOAATCA WUCMONMHUTENEeM A0 CBeOeHUs
notpeburenen.

Il. NHcpopmauust 06 ycnyrax

11. VicnonHutenb 0b6s3aH goBecTn 4O cBedeHus notpedbutenen GupmMeHHoe HaumeHoBaHme (HanmeHoBaHue)
CBOEW OpraHmM3auun, MecTO ee HaxoXgeHus (agpec), TvMm, Kracc M pexum paboTbl, pasMellas yKasaHHYH
MHdOpPMaUUIo Ha BbIBECKE.

(8 pea. NoctaHoeneHus lMNMpasuTtensctea PP ot 10.05.2007 N 276)

VHovMBuayanbHbIi  NpeanpuHMMaTtens OOMKEeH MNpegocTaBuTb  noTpebutensm  mHdopmaumio o
rocygapCTBEHHON perncTpaumm 1 HauMeHOBaHNM 3apErMCTPUPOBABLLIETO €ro opraHa.

Ecnn pgeatenbHOCTb WUCMNOMHUTENST MOANEXUT JMLEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm, To oH 0693aH NpeacTaBuTb MHOPMaLUVIO O HOMepe, CPOKe AENCTBUSA NMLEH3UN, a Takke
00 opraHe, ee BblgaBLLEM.

YkasaHHas uHdopmaumsi pasMeLlaeTcs B yAOOHbIX ANst O3HAKOMIIEHNst NoTpebuTens mecrax.

12. Wcnonuutenb o653aH B HarmsgHOW W JocTynHom dhopme [OBECTM OO0 CBedeHus notpebutenen
HeOOXOAMMYKD N OOCTOBEPHYK MHpopMauuio o6 oOkasbiBaeMbiX yCriyrax, 00ecneymBaolLly0 BO3MOXHOCTb WX
npaBuITbHOro BbibOpAa.

MHdopMauna gormkHa cogepxaTb:

nepeYveHb YCNyr 1 yCroBus X OKa3aHus;

LeHbl B pyOnsix 1 ycroBusi onnarbl YCIyr;

(8 pea. NoctaHoeneHus MNMpasuTtensctea PP ot 10.05.2007 N 276)
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(PUPMEHHOE HaMMeEHOBaHWE (HaMMeHOBaHWE) npeanaraeMon npoaykumM OOLLEeCTBEHHOrO MUTaHUA C
ykasaHmem cnocoboB NpUroToBneHus 6niog 1 BXogsLwmMX B HAX OCHOBHbIX UHIPEOVEHTOB;

cBefeHnss o Bece (obbeme) nopuuid roToBbIX OnO4 MpPoAyKUMM OOLLECTBEHHOTO MUTAHMS, EMKOCTU
noTpebutenbCcKon Tapbl NpeaiaraeMon ankoronbHOM NPOAYKUMM U ob6beme ee nopumu;

(8 pea. NoctanoBneHus MNMpasuTtensctea P® o1 21.08.2012 N 842)

CcBeeHMs O MULLLEBOW LLEHHOCTU NPOAYKLUMM OOLLECTBEHHOIO NUTaHUS (KanopumHOCTW, cogepkaHum 6enkos,
XWPOB, YIMEBOAOB, a Takke BUTAaMMHOB, MaKpO- U MMWKPOS/IEMEHTOB Mpu p[obaBneHMM uX B npouecce
NPUroTOBNEHMS NPOAYKLMM OOLLECTBEHHOIO NUTAHUSA) U COCTaBe (B TOM YMCIle HAMMEHOBAHWNE UCMONb30BaHHbIX B
npoLecce W3roTOBMEHUst NULEBbIX [000aBOK, GMOMOrMYeckn akTUBHbIX A00aBOK, WMHoOpMauus O HanuyuumM B
NPOAYKTax MUTaHUS KOMMOHEHTOB, TOMyYEeHHbIX C MPUMEHEHMEM TE€HHO-UHXEHEePHO-MOANMULMPOBAHHbIX
OpraH1M3moB);

(ab3auy BBepeH [MoctaHoBnennem [paeutensctea P® o1 21.05.2001 N 389, B pea. [MoctaHoBneHus
Mpasutensctea P® ot 10.05.2007 N 276)

0603Ha4YeHNss HOPMATMBHbIX JOKYMEHTOB, 00s13aTeNbHbIM TpeboBaHNAM KOTOPLIX AOMKHLI COOTBETCTBOBATL
NPOAYKLMS 0OLLEeCTBEHHOIO NMTaHKS U OKasbliBaemMasi ycryra;

absaubl geBATbIM - ABeHaguaThlin yTpatunu cuny. - MNMoctaHosneHue lMpasutensctea PO ot 10.05.2007 N
276.

13. iHdhopmaumsa o npoaykumm n ob ycnyrax AoBoauTcs OO CBeAeHus notpebutenen nocpegcTBOM MEHIO,
NPencKypaHToB UMM UHLIMK cnocobamm, NPUHATHIMU NPU OKa3aHWUN Takux YCryr.

B MeHo (BMHHOM KapTe) UcnonHuTeneM ykasblBalOTCA HaMMeHOBaHWE ankorofibHOW npoaykuumu, obbem u
LeHa ankoronbHOM npoAykuMM B NOTPeObUTEenbCKOM Tape, €cnv UCNONHWUTeNnb npeanaraet W peanusyet
arkoronbHy NPoaYyKUMIO B NOTpebutenbckon Tape, U (Mnv) HaMMEHOBaHWE anKorofibHOWM NpoAyKuun, obbem u
LeHa 3a nopuuio, He MpeBblaowyo 1 nuTpa ankoronbHOM npogykumMm (06bem nopuum ycTaHaBnmMBaeTCcs MNo
YCMOTPEHUIO NCMONHUTENS).

(ab3au BBeaeH NMoctaHoBneHnem lMpasutensctea PO ot 21.08.2012 N 842)

14. MNoTpebutento gomkHa GbITb NpegocTaBneHa BO3MOXHOCTb O3HAKOMIEHUSA C MEHIO, NPEeNCcKypaHTaMmn m
yCnoBusiMM 0BCNy>KMBaHWS Kak B 3are, Tak 1 BHe 3arna 0bCny>xuBaHums.

15. NHdpopmauusa o6 ucnonHuTene n okasbiBaeMblX UM yCriyrax AOBOAUTCA A0 CBedeHus1 noTpebutenen B
MecTe npedoCTaBieHNss YCMyr Ha pPYCCKOM $3blke, a [AOMOSIHUTENbHO, MO YCMOTPEHWUIO WCMOMHUTENS, Ha
rocyaapCTBEHHbIX s3blkax cybobektoB Poccuiickon ®degepaumm n  poaHbIX s3blkax HapogoB Poccuiickon
depnepaumu.

MoTpebuTtens BNpaee Nony4nTb AOMNOMHUTENBHYO MHGOPMAaLMI0 06 OCHOBHBLIX MOTPEOUTENBCKMX CBOMCTBAX
N KayecTBe npednaraemMon nNpoaykuuMn OOLLECTBEHHOrO NUTAHWS, a Takke 00 YCroBMSX NPUroTOBIEeHus Gntog,
€CInN 3TN CBEeAEHUNSA HE ABMNATCS KOMMEPYECKON TakiHOMN.

I1l. Mopsgok okasaHus ycnyr

16. UcnonHutenb obsidaH okasaTb ycnyry nobomy notpebutento, obpaTtMBlIEMYCS K HEMY C HaMEpPeEHMEM
3aKkasaTtb YCnyry, Ha YCroBUsiX, COrnacoBaHHbIX CTOPOHaMMU.

YcnoBusi okasaHusi yCnyru, B TOM YUCIe ee LieHa, YCTaHaBNUBalTCA OAMHAKOBbIMU Afsi BCex notpebutenen,
3a WCKIOYEHMEM cryyaeB, korga defepanbHbiM 3aKkOHOM U MHBIMK NPaBoBbIMKU akTamu Poccuinckon ®egepauum
JonyckaeTcs npegocTaBneHne NbroT AN oTAeNbHbIX KaTeropmn notpedbutenen.

17. MNpenBapuTenbHbIN 3aKka3 Ha OKa3aHWe ycrnyrm MOXeT ObiTb 0DOPMITEH NYTEM COCTaBIEHWUS] JOKYMEHTa
(3aka3, KBMTaHUMA W Opyrve Budbl), coaepallero HeobxoguMmble cBefeHus (HaumeHOBaHWe WCMOMNHWUTENS,
damunus, uMs n OTYECTBO NOTPeduTENnS, BUA YCryrv, ee LieHa U yCroBust onnarbl, Aarta npueMa u UCMOMHEHNS
3aKka3a, YCNoBUS BbINOMHEHUS YCIYr1, OTBETCTBEHHOCTb CTOPOH, AOIMKHOCTb N, OTBETCTBEHHOrO 3a MpUEM U
ochopMneHre 3akasa, nognucb Nuua, NPUHSBLUEro 3aka3, W Apyrve CBedeHus), a Takke nytem odopmrieHus
3aKkasa nocpeacTBoM TenedOHHON, 3NIEKTPOHHON UM UHOW CBSA3MN.

OavH ak3eMnnsp OOKYMeHTa, MOOTBEPXKOAILWEro 3akmyeHne JoroBopa o6 okasaHum ycryrv, BbloaeTcd
nortpedutento.

18. VicnonHutenb 0b6s13aH okasaTe NOTPEOUTENIO YCyrM B CPOKKU, COrMacoBaHHbIe C NoTpebutenem.

19. VicnonHutenb 0b6s13aH okasaTb YCMyru, Ka4ecTBO KOTOPbIX COOTBETCTBYET 0b6A3aTenbHbIM TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB 1 YCITOBUAM 3aKa3a.

20. VicnonHuuTenb BnpaBe NPeAnoXuTb NOTPeOUTENI0 NpeaBapuTENbHYD OonnaTty ycnyr, onnaTy nocne
oTbopa Onog wvnv nocne npuema nuwm Nnbo gpyrme opMbl OMMnaThl, @ TAKKe HaNWYHbIN N 6e3HannYHbIN
nopsgoK pacyeTa 3a OKasblBaeMble YCNyrm B 3aBMCMMOCTM OT meToga obcnyxuBaHus, Tvna, cneumanv3aumm
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NCMONHUTENS U APYTNX YCIIOBUN.

MoTpebutens 0b6si3aH onnaTtuTb OKasbiBaeMble YCMyrn B CPOKM U B MOPSAKE, KOTOpble COrnacoBaHbl C
NCMONHUTENEM.

VcnonHutenem npu pacyeTax 3a oOKa3blBaemble YCNyrM BblOaeTcd NoTpeduTento  OOKYMEHT,
noaTBepXaaroL M ux onnaTty (KaccoBbl YeK, CHET unun apyrue Buabl).

21. Wcnonuutenb o0653aH nNpegocTaBuUTb MOTPEOWUTENO BO3MOXHOCTb MNPOBEPKM oObObeMa (Macchl)
npegnaraemMon emy npoayKLUmMm obLLEeCTBEHHOIO MUTaHMS.

22. VicnonHutenb 06s3aH NpoBOAUTbL KOHTPOMb KadyecTBa M 6e30macHOCTU OKasblBaeMbIX YCMyr, BKYas
NpoayKUmMio O6LLLECTBEHHOIO NUTaHMS, B COOTBETCTBMN C TPEOOBAHNAMU HOPMATUBHBIX JOKYMEHTOB.

(n. 22 B pea. NoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

23. K okasaHuWiO ycnyr, CBfiI3aHHbIX HENOCPeACTBEHHO C MNPOLECCOM MNPOU3BOACTBA  MPOAYKLMK
06LLIECTBEHHOTO NMUTaHNA 1 06CnyXMBaHWEM NoTpebuTenen, gonyckaTca paboTHUKK, NpoLLeaLlne cneunansHyo
MOAroTOBKY, aTTecTauuio W MeOWLUMHCKME OCMOTPbl B COOTBETCTBUMM C 00sA3aTenbHbiMM  TpeboBaHUsaMU
HOPMAaTMBHbIX JOKYMEHTOB.

(8 pea. NoctaHoBneHus MNMpasuTtensctea P® ot 21.05.2001 N 389)

24. Hapsagy ¢ okasaHneM ycnyr obLieCTBEHHOro NUTaHUA UCMONHUTENb BnpaBe NpeanoXute notpedburtento
Opyrue Bo3Me3aHbIe YCryru.

WcnonHuutenb He Bnpaee 6e3 cornacus notpeduTens BbINOMHATL AOMNONHUTENBHbIE YCIYrW 3a nnary.

(8 pea. NoctaHoeneHus MNMpasuTtensctea P® ot 21.05.2001 N 389)

MoTpebutens BrnpaBe OTka3aTbCA OT onnaTbl TakMx YCMyr, a €Clv OHW OMrayveHbl, NoTpebuTens Bnpase
noTpeboBaTb OT UCMONHUTENS BO3BpaTa YMravyeHHON CyMMbl.

(8 pea. NoctaHoeneHus MNMpasuTtensctea P® ot 21.05.2001 N 389)

25. lpn HapyLlweHnM CPOKOB MCMOMIHEHMSA NPeABapUTENbHOMO 3aka3a Ha oOKasaHuwe ycnyrnm notpebuterns
BrpaBe No cBOeMy BblIOopY:

(8 peq. MNocTtaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)

Ha3Ha4YMTb MCMNONMHUTENO HOBbLIV CPOK;

(8 peq. MoctaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)

notpeboBaTb YMEHbLUEHUS LEHbI 32 OKa3biBaeMYyO YCIyry;

ab3ay, uckntoyeH. - NoctaHoBneHue MNpaBuTtensctea PO ot 21.05.2001 N 389;

0TKa3aTbCHA OT UCNONHEHUS AoroBopa 06 okasaHuu yCnyru.

(8 pea. NoctaHoBneHus MNpasutensctea PO ot 10.05.2007 N 276)

MoTpebuTtens BnpaeBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMeM CPOKOB OKasaHus ycnyrn. YO6bITKM BO3MeLaloTCHd B CPOKW, YCTaHOBIMEHHbIE 3aKOHOO4aTeNbCTBOM
Poccuiickon degepaumm onsa yooBneTBOpeHNsi COOTBETCTBYOLLMX TpeboBaHUn noTpebuTens.

(8 pea. MNocTtaHoeneHus MNpasutensctea PO ot 21.05.2001 N 389)

TpeboBaHusa noTpebuTtens He nognexart yOOBNETBOPEHWIO, €CrM UCMONHUTENb AOKaXeT, YTO HapyLleHue
CPOKOB OKa3aHWus yCrnyru npon3oLusno BCreacTBne HenpeogoiMumon Cunbl U no BMHe notpebutens.

26. TlNoTpebutenb npu OOHapy>XeHWM HEeLOCTATKOB OKa3aHHOW YCnyrm BnpaBe MO CBOeMYy BblIOOpY
notpeboBaTb:

0e3B03ME3AHOr0 YCTPaHEHMS HeOOCTaTKOB OKa3aHHOMW YCIyru, BKOYas MPOAYKUMIO OOLLECTBEHHOMO
NUTaHNs;

COOTBETCTBYIOLLENO YMEHbLUEHNS LLleHbl OKa3aHHOW YCIyru, BKIOYasA NpoayKUMo OBLLECTBEHHOIO NUTaHUS;

6€e3B03Me34HOro MOBTOPHOrO U3rOTOBIEHNST NPOAYKLMM OBLLIECTBEHHOTO NUTAaHUA HaA IeXaLlero kKayecTsa.

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOMHEHUS oroBopa 06 okaszaHun ycnyrm u notpeboBaTb MOMHOMO
BO3MELLEHMS yObITKOB, €CMN B YCTAHOBMNEHHbIN YKa3aHHbIM LOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOW yCnyru He
yCTpaHeHbl ucnonHutenem. lloTpebutens Takke BnpaBe OTKasaTbCs OT WUCMOMHEHMS AoroBopa 06 okasaHuu
YyCIyru, ecnm um OOHapyXeHbl CyLEeCTBEHHble HEeOOCTaTKM OKAa3aHHOW YCMAYrM WAW WHble CyLLECTBEHHbIE
OTCTYNJIEHNSI OT YCNOBUI 4OroBOpa.

(8 pea. NoctaHoeneHus MNMpaBuTtensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe NoTpeboBaTb Takke MOMTHOTO BO3MELLEHMS YObITKOB, MPUYUMHEHHBIX EMY B CBS3M C
HeJoCTaTKaMy OKa3aHHOW yChyru.

(n. 26 BBeneH lMNMoctaHoBnennem MNpasutensctea PP ot 21.05.2001 N 389)

27. TMoTtpebutens BnpaBe B noboe Bpemsi OTKasaTbCsl OT 3aKa3aHHOM MM YCMyrM Mpu yCnoBuM onnathbl
NCMNOMHUTENO PAKTUYECKN MOHECEHHbIX PACXOAO0B, CBA3AHHbIX C UCMIONHEHNEM 006A3aTEeNbCTB MO JOTOBOPY.

(8 pea. NoctaHoeneHus lMNMpaBuTtensctea PP ot 10.05.2007 N 276)
28. 3a HeucnonHeHMe WM HeHaanexallee WCNONHeHne 00A3aTenbCTB NPU OKas3aHWW YCryr UCMOMHUTENb
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MoctaHosneHwue MpasuTtensctea PO ot 15.08.1997 N 1036
[JokymeHT npegoctasneH KoHcynbTaHTIoc

(pen. ot 04.10.2012) X
"06 yTBepxaeHun MpaBun okasaHus ycnyr obLecTBeHHOro nuTaHus" Hata coxpareruns: 24.09.2014

HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C IrpaXgaHCKMM 3aKOHOOAaTellbCTBOM M 3aKOHOOAATESIbCTBOM O 3alluTe

npas notpedutene.
29. KoHTponb 3a cobntogeHmem HacToswmx Mpasun ocyulectensetca ®enepanbHon cnyx0oin no Hagsopy B

cdepe 3alWmnTbl NpaB NnoTpedbutenen n Gnaronony4yuns Yenoseka.
(n. 29 B pea. MNoctaHoBneHusa MNpasutensctea PP ot 04.10.2012 N 1007)
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