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3akoH PO o1 07.02.1992 N 2300-1

(pen. oT 05.05.2014) [okymeHT npegocTasneH KoHcynbTaHTl0C
"0 3awwmTe npas noTpebutenen” [Nata coxpaHeHus:: 24.09.2014
(c m3m. n pon., Bctyn. B cuny ¢ 01.07.2014)

7 dheBpang 1992 roga N 2300-1

POCCUNCKAA ®EOEPALUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnncoK N3MeHSIoLWMX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlntoc: npumevaxme.

[aHHbI [OKYMEHT pacnpoCTpaHseTcs Ha AOroBopbl AOOPOBONBHOIO CTPaxOBaHWSA MMYLLECTBA rpaxaaH
NUWb B CryyasX, Koraa CTpaxoBaHWE OCYLLECTBMAETCS MCKMOYUTENBbHO ANS JINYHBIX, CEMENHbIX, AOMAaLUHMX,
ObITOBbIX M  WHbIX HyXd, HE CBA3a@HHbIX C OCYLLUECTBMEHWEM MpeanpvHUMATENIbCKON  OeATEeNbHOCTM
(MocTtaHoenenwne MNneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

Hactoswumn 3akoH perynupyeTr OTHOLUEHMS, BO3HMKAKOLME MexXOy NnoTpebutensamm mn u3roToBUTENSAMMU,
UCMNOMHUTENAMW, UMMIOpTepamMun, NpogasuamMu NpuW npogake TOBapoB (BbINOMAHEHUM paboT, okaszaHuw ycnyr),
yCTaHaBnMBaeT npaBa notpebutenein Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kKadyecrsa U
©e3onacHbIX A5 XN3HW, 300POBbs, MMYLLLECTBA NOTPebUTENen n oKpyxatoLLen cpebl, NonyvyeHme nHdopmauum o
ToBapax (paboTax, ycnyrax) um 06 WX wusrotoBUTENsaX (UCMNOMHUTENSX, NpodaBuax), MpPOCBELLEHNE,
rocygapCTBEHHYI0 M OOLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a TaKkke onpegenser MexaHu3M peanusauum 3Tux
npas.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATKSA, UCMONb3yeMble B HAacTosILLEM 3akoHe:

notpedutens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WU npuobpectn nmMbo 3akasbiBaloLWw i,
npvobpeTanwWniA UNn MUCNonb3yLWM ToBapbl (paboTbl, YCNyrM) WCKMYUTENBHO AN JIMYHbIX, CEMEMHbIX,
OOMaLLHUX N MHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeANnpPUHMMATENIbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTEMb - OpraHu3auMs He3aBUCUMO OT €e OpraHu3auuMoHHO-NpaBoBon OPMbI, a TaKke
NHAMBUAYanbHbLIA NpeanpuHUMaTeNb, NPON3BOAsALLME TOBapbl ANS peanu3aunm noTpedutensm;

(B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHuM3aumMsi He3aBUCUMMO OT €€ OpraHuM3auMoHHO-NPaBOBOM (OpPMbI, a TaKke
WMHAMBUAOYAnNbHLI NpeanpUHUMAaTEnb, BbIMOMHALWME paboTbl WM OKasbiBaloWMe Ycryrm norpebutensm no
BO3ME3HOMY JOroBOpY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL, - opraHM3aums He3aBNCUMO OT ee OpraHM3auUMOHHO-NPAaBOBON (POPMbI, @ TaKKe UHAUBUOYAITbHbIN
npeanpuHMMaTenb, peanuayloLine ToBapbl NOTPEOUTENSIM NO AOrOBOPY KyMnin-Npoaaxy;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HeJoCTaToK ToBapa (paboTkl, ycrnyrn) - HECOOTBeTCTBME ToBapa (paboTbl, ycnyru) wunum obssaTenbHbIM
TpeboBaHMAM, NPeaAyCMOTPEHHBIM 3aKOHOM NMOO0 B YCTAHOBIEHHOM MM NMOPSiAKE, UK YCNoBUSAM Agorosopa (Mpu mx
OTCYTCTBUM WM HEMOMHOTE YCMOBUIN OObIYHO MpeabsBnsieMbiM TpeboBaHMAM), Unu LensiM, Anst KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UNM Lensam, O KOTOpbIX npodasey (UCMonHUTENb) Obin
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nocTaBrneH B W3BECTHOCTb NoTpebuTenem npu 3akmnoyeHun gorosopa, unv obpasuy v (Mnu) onucaHwio npu
npogaxe ToBapa no obpasuy v (Mnu) No ONUCaHMIo;
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HeQoCTaToK ToBapa (paboTbl, ycryrn) - HeyCTpaHUMbI HegoCTaToK WKW HedoCTaToKk,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pPacXO4OB WM 3aTpaT BpPeMEHU, UMK BbISABNSETCHA
HeoOHOKpPaTHO, UMK NPOSABNSAETCS BHOBb NMOCIE ero YCTpaHeHus, unu apyrue nogobHble HeaocTaTku;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCnyru) ANs >KU3HW, 340POBbS,
nMyLLecTBa MNOTPeOUTENS WM OKpyXatoLen cpedbl NpUM OObIYHBLIX YCIOBUSX €ro WUCMOSb30BaHUsl, XpaHeHus,
TPaHCMOPTUPOBKM U yTUNU3auuum, a Takke 6esonacHoCTb npoLecca BbiNonHeHWs paboTbl (OkasaHus ycnyri);

YyNOMHOMOYEHHas U3rotoBuTenem (NpoAaBLOM) oOpraHusauus UnuM  YnOfHOMOYEHHbIN  U3roToBUTENEM
(npogaBLoM)  WMHAMBMAYyanbHbLIA  NpeanpuHMMaTens  (ganee - YNONMHOMOYEHHas  OpraHu3auus  unu
YMOMHOMOYEHHbIN  MHOMBUAYAmNbHBIN NPeanpuHUMaTens) - oOpraHuM3auus, OCyLeCTBnSAlLWas onpegeneHHyo
OesaTenbHOCTb, WNU  opraHuMsaumsl, co3gaHHas Ha Tepputopun Poccuiickon ®degepauuy  M3rotoBuUTEnem
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOSHALME
onpegeneHHble OYHKUMM Ha OCHOBaHMM [OroBopa C usrotoButenem (MpogaBLOM) M YNONTHOMOYEHHbIE MM Ha
NpUHATME N yaoBneTBopeHne TpebosBaHu NOTpebuTenen B OTHOLEHUM TOoBapa HeHagnexallero kadyectea, nnmbo
UHAMBUAOYanNbHLIM - NPeanpuHMMaTenb, 3apermcTpupoBaHHbin  Ha  TeppuTtopun  Poccuinickon  ®epepauun,
BbIMOMHSAIOWMI onpefeneHHble oyHKUUM Ha OCHOBaHUM JOroBopa ¢ M3rotoBuTenem (NpogasLoM), B TOM Ynucne C
WHOCTPaHHbIM  U3roTOBUTENEM  (MHOCTPaHHLIM  MPOAABLOM), W  YMNOMHOMOYEHHbIM WM Ha MPUHATUE W
yaoBrieTBopeHve TpeboBaHuin noTpedbuTenei B OTHOLEHNM TOBapa HeHaanexallero ka4ecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHuM3auMs Hes3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON (POPMbI UMM  UHAMBUAYAMbHbIV
npeanpuHMMaTernb, OCYLLEeCTBRSALWME WMMNOPT ToBapa ANA ero nocredylowen peanusaumm Ha TeppuTopun
Poccuiickon depepavmu.

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUME NMONOXEHUA
Ctatbs 1. lNpaBoBoe perynnpoBaHne OTHOLLIEHMI B 06nacTu 3awwnTbl npas notpeburenemn

1. OTHOLWEeHMA B 0bnacTu 3awwmThbl npae noTpebutenen perynupyrotca [paxkgaHCkMuM Kogekcom Poccuinckon
depepaummn, HacToAWMM 3akoHOM, OpyruMn doenepanbHbiMU 3akoHaMK (ganee - 3akoHbl) U NpUHMMaeMbiMK B
COOTBETCTBMU C HUMW MHBIMW HOPMAaTMBHbBIMM NPaBoOBbLIMK akTamu Poccuiickon degepaumn.

(n. 1 B peq. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon deaepaumm He Bnpaee nopy4vatb egeparnbHbiM opraHaMm UCMOMHUTENbHON
BMacTV NpUHMMAaTb aKTbl, COAepXallme HOPMbI O 3aluTe NpaeB noTpedbuTenen.

MpaBuTtenbcTtBo Poccunckon depepaumm BnpaBe M3gasaTtb A8 noTpebutens v npogasua (M3roToBUTENS,
WCMOMHUTENS, YNOMHOMOYEHHOW OpraHu3auMnm WM YMNosIHOMOYEHHOTO WHAMBUOYaNbHOIrO NpeanpuHuMaTens,
umnopTepa) npaBuna, obs3aTenbHble MPU 3aKMOYEHUU WM UCTOMHEHUW MNYONMYHBIX OOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIIM-Npogaxu, S3HEProcHabXXeHns, JOroBOPOB O BbINOMIHEHMU paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexxgyHapoaHble goroopbl Poccuiickon degepaunm

Ecnn mexayHapogHeim gorosopoM Poccuiickon defepauum yCTaHOBIEHbI MHbIE MpaBuna o 3awute npas
notpebutenen, 4em Te, KOTOPbIE NPEOYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSAKTCA NpaBuia MexgyHapoaHOro
Joroeopa.

Crtatbs 3. NpaBo noTpebuTenen Ha NpocBeLeHne B 00nacTu 3awuTbl Npae notTpedbuTtenen

MpaBo noTpeGuTenein Ha npoceelleHne B obnactu 3awWuTbl npaB noTpebuTeneir obecrneymBaeTcs
nocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLLMX TpeGoBaHWi B dheaeparnbHble rocygapcTBeHHble oGpa3oBaTenbHble
cTaHOapTbl U obpasoBaTeribHble MNporpaMMbl, a TakkKe MOCPeACTBOM OpraHuM3auuMuM CUCTEeMbl WHGOpMaUMn
noTpebuteneii 06 Ux npaBax 1 0 HEOOXOAUMBIX AEeACTBUSIX MO 3aLLMTe ITMX NpaB.
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(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)
Cratbs 4. KayecTtBo TOBapa (paboTbl, ycnyru)

1. MpopaseL (ucnonHuTenb) 06s13aH Nepegatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb yCcnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpn oTCcyTCTBUM B LOrOBOpE YCMNOBWUIA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNONHUTENb)
06sa3aH nepegatb notpebutento ToBap (BbINOMHUTL paboTy, oOkasaTb YCryry), COOTBETCTBYHOLLMIA OObIYHO
npeabaBnseMbiM TpeboBaHMAM U MPUTOAHbIN AN uenen, onsa kotopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO UCMONb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasey, (ucnonHWTENb) NpY 3aknioyeHun oroBopa Obin nocTaBneH Nnotpedbutenem B U3BECTHOCTb
O KOHKpETHbIX Liensix npuobpeTeHus ToBapa (BbIMONHEHNA paboThbl, OkazaHus ycnyru), npogasel, (UCMOMHUTENb)
0053aH nepenatb NoTpebutento ToBap (BbINOMHUTL paboTy, OKa3aTb YCNyry), NPUrogHbIA ANst MCMONb30BaHMSA B
COOTBETCTBUU C STUMW LIeNSIMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio npogasel, 06s13aH nepegatb noTpeduTtento Toeap,
KOTOPbIN COOTBETCTBYET 06pasuy u (Mnm) onucaHuto.

5. Ecnu 3akoHamu vnu B yCTaHOBMEHHOM WMWK Mnopsigke NpegycMOTpeHbl obsAsaTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npogasel, (McrnonHuTenNb) 0bs3aH nepedaTtb NoTpedbuTtento Toeap (BbINOMHUTL paboTy,
okasaTtb YCNyry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. PegepancHoro 3akoHa ot 21.12.2004 N 171-3)

Ctatbs 5. [NpaBa 1 0693aHHOCTM M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) B 061acTn yCTaHOBEHMST Cpoka
cnyx06bl, cpoka roaHOCTK ToBapa (paboTbl), a TakKe rapaHTUHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI AN ANUTENbHOrO UCNONb30BaHWs, N3rOTOBUTESNb (MCMOMHUTENb)
BrMpaBe yCTaHaBnMBaTb CPOK CIyXbbl - mepuon, B TEYEHWEe KOTOPOro U3roToBUTENDb (MCMOMHUTENb) 00sa3yeTcs
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE HEOOCTaTKM Ha OCHOBaHWWM NyHKTa 6 ctatbM 19 M nyHkTa 6 crtatbu 29
HacTosero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTenb) 06s3aH yCTaHaBnMBaTb CPOK CNyXObl ToBapa (paboTbl) ONMTENbHOro
NMonb30BaHUSA, B TOM YMCIEe KOMMMEKTYIOLWMNX M3genui (getanen, ysrnoB, arperatoB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nepuoga MoryT npeacTaBnsaTb ONacHOCTb AN XU3HWU, 340POBbsS NOTPedbuTens, NpUYMHATL Bpen
€ro UMyLLIECTBY WINN OKPYXKatoLLEeN cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCS €ANHULAMN BPEMEHU, a TaKKe MHbIMU eguMHULaMn
n3MepeHnss (KMIoMeTpamun, MeTpaMM W MPOYUMU  eavHULAMKM U3MEPEHUst ucxodst U3  (PYHKUMOHANbHOTO
HasHayeHusi ToBapa (pesynbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlNtoC: npumevaxme.

O nopsigke YCTaHOBIEHWUS CPOKOB FOAHOCTM Ha TOBAapbl, NEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbk 5
OaHHOro JOKYMEHTa, B CBA3M ¢ TpeboBaHusmn degeparnbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHn4yeckom
perynupoBaHun" cMm. ncbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napoMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XMMUK 1
nHble NogobHble ToBapbl (paboTbl) M3roTOBUTEND (MCNOMHUTENDB) 0693aH yCTaHaBMBaTb CPOK FOAHOCTU - MEPUOA,
Mo MCTEYEHUN KOTOPOro ToBap (paboTta) cumTaeTcs HEMPUIOAHbLIM AS19 UCMONb30BaHUSA MO HA3HAYEHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lNpogaxa ToBapa (BbINOMHEHNE PaboThbl) MO UCTEYEHNM YCTAHOBMEHHOMO CpOKa rOAHOCTH, a Takke ToBapa
(BbinonHeHve paboTbl), Ha KOTOPbIN LOMKEH ObiTb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNoOnMHUTENL) BNpaBe ycTaHaBNuBaTh Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TEYEHNEe KOTOPOro B cryvae oOOHapyxeHus B ToBape (paboTe) HegocTatka M3roToBUTENb (MCMOIMHUTEND),
npogasel, YMOMHOMOYEHHas OpraHusauus WM YNOSTHOMOYEHHbIN  UHAMBUAYANbHbLI - NpeanpuHUMaTenb,
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nMnopTtep obs3aHbl yaoBneTBoputb TpeboBaHusa NoTpebutens, ycTaHoBreHHble ctaTbaMu 18 1 29 HacToswero
3akoHa.
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BnpaBe MNpPUHATb 00513aTENbCTBO B OTHOLLEHWW HEOOCTaTKOB ToBapa, OOHapyXXeHHbIX Mo
NCTEYEHNM YCTaHOBITEHHOTO UM rapaHTUNHOIO CpoKa (AoNonHUTENbHOEe 0653aTeNbCTBO).

(ab3av BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopnepkaHne JONOMHUTENbHOrO 0bs3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro obsizatenbctsa u
NOpSAOK OCYLLECTBMNEHNSA NOTpebutenem npas no Takomy 0653aTenbCcTBY OnpeaensoTcs N3roToBUTeneM.

(ab3av BBeoeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNMpopaseL, BripaBe yCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIN OH HE YCTaHOBIEH N3rOTOBUTENEM.

MpopaBeL BrpaBe MNpUHATL 00A3aTENLCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, OOHapyXXEHHbIX Mo
NCTEYEHNM rapaHTUAHOrO CPOKa, YCTAHOBMEHHOIO M3roToBUTENEM (4OMNONHUTENBHOE 06A3aTENbLCTBO).

CopepxaHne pononHWTenbHOro obsisatenbCTBa npodaBLa, CPOK AEWCTBMSA Takoro obssatenbctBa W
NopsaoK OcyLlecTBneHus notpebutenem npae no TakoMmy 0053aTenbCTBY ONPeaensAlTcs AOroBOPOM Mexay
noTpebutenem n NpoaaBLOM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. Usrotosutenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku ToBapa, ObHapyXeHHble B TeYeHue
Cpoka OencTBusA OOMNOMHUTENBHOrO obA3aTenbCcTBa, B COOTBETCTBUM C ab3auemM BTOPbIM MyHKTa 6 ctatbun 18
HacTosilero 3akoHa, a nocrne OKOHYaHWs Cpoka OeNCTBUS AONOMHUTENBHOIrO 0bA3aTensCcTBa - B COOTBETCTBUM C
nNyHKTOM 5 cTaTbu 19 HacTodAwero 3akoHa.

(n. 8 BBeaeH ®efepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbsa 6. O6A3aHHOCTb M3roToBUTENS 06ECNeYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOrO 0BCNyXMBaHUS
ToBapa

M3rotoButenb 06s3aH 06ecneymTb BO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHME ero cpoka crnyxobl. [ns
9TON Uenu unsrotoBuTenb obecneymBaeT PEMOHT M TexHu4eckoe obCnyxMBaHWEe ToBapa, a TakKe BbIMYCK M
MOCTaBKY B TOProBbl€ U PEMOHTHbIE OpraHu3auum B HEOOXOAUMBIX AN PEMOHTA U TEXHUYECKOTO OBCNyXMBaHUS
obbeme M accopTUMEHTE 3anacHbiX YacTel B TeYeHWe cpoka MPOW3BOACTBA ToBapa W MOCME CHATUS ero c
NPON3BOACTBa B TEYEHME CpOKa CNyxObl TOBapa, a npu OTCYTCTBUM TaKOro Cpoka B TEYEHMEe AECSTU NMET CO AHS
nepeaadu ToBapa noTpedutento.

Crtatbs 7. NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. lNoTpebutens MMmeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTta, ycnyra) nNpu OObIMHBLIX YCMOBMSAX €ro
NCMONb30BaHWS, XPaHEHUS], TPAHCMOPTUPOBKM M yTUnNusaunm obin 6e3onaceH Anst XXM3HKW, 300poBbs NoTpeduTens,
OKpYXXaloLen cpenbl, a Takke He NPUYMHAN Bped MMyLecTBy notpebutensi. TpebGoBaHusl, KOTOpPbIE AOMMKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, yCryru) A5 )KU3HU U 300POBbSA NOTPEOUTENS, OKpyKatoLen cpefbl,
a Takke nNpegoTBpalleHNe MNPUYMHEHUs Bpeda WMYLLECTBY MOTpebutens, saBnsTCA 06s3aTenbHbIMKM U
yCTaHaBNMBaKTCSA 3aKOHOM Ui B YCTAHOBIIEHHOM MM MOpPSIOKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsroTtoButenb (McnonHutenb) obs3aH obecneuvmBatb Ge3onacHoCcTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CPOKa CMy>0Obl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnn B cootBetctBUM C nyHkToM 1 cTtatbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
ycTaHoBuWI Ha ToBap (paboTy) cpok cnyxObl, OH 00s3aH obecneuntb Ge3onacHoCcTb ToBapa (paboTbl) B TeYeHue
OEecATV NneT co AHa nepegaymn ToBapa (paboTbl) noTpedbutento.

Bpen, nNpUYMHEHHBIA XKWM3HM, 300POBLID WM MMYyLLECTBY nNoTpebuTens BcrneacteMe HeobecneveHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLIEHNIO B COOTBETCTBUM CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCNonb3oBaHMsA ToBapa (paboTbl, yCcrnyrun), ero XpaHeHusl, TpPaHCNOPTUPOBKA Y
yTUnuM3aumm Heobxoammo cobniogatb crneuunanbHble npaBuna (ganee - npasuna), U3rotoBuTenb (MCMOSNTHUTENb)
005a3aH yKkasaTb 9TW npaBuiia B COMNPOBOAUTENbHOM AOKYMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3aTukeTke,
MapKMPOBKOM WM MHbIM criocobom, a npogasel (McnonHUTenb) 00si3aH AOBECTM 3TV MpaBwuia [0 CBeaeHust
notpedutens.

KoHcynbTaHTlNtoC: npumevaHme.
Mo Bonpocy, kacawLemMmycs npuMmeHeHus absaua 2 nyHkta 4, cM. nnucbMo occtangapta PO ot 22.09.2000
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N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycCnyru) 3akKOHOM WM B YCTAHOBMEHHOM WM MOpPsSiAKE YCTaAHOBIIEHbI
obsasaTenbHble TpeboBaHusA, obecnedvBarolime ux 6€30MacHOCTb [AONA  KU3HKW, 340pOBbsA  noTpebuTens,
OKpyXXatoLlen cpedbl U NpefoTBpalleHve NpUYMHEHUS Bpeda UMYLLEeCTBY NoTpebutens, COOTBETCTBUE TOBapoOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM  MOONEXWT obs3aTenbHOMY MNOATBEPXAEHWIO B Nopsiake,
npeagycMoTPEHHOM 3aKOHOM W MHBIMU MPaBOBbLIMU aKTaMu.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNonHeHue paboTbl, OkasaHue ycnyru), B TOM 4uUChe WMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 0b6s3aTeNbLHOM NOATBEPKOEHUM €0 COOTBETCTBUSI TpeOoBaHMAM,
yKa3aHHbIM B MyHKTe 1 HacTosILLEN CTaTbW.

(n. 4 B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, YTO Mpu cObOMNoAeHWM noTpedbuTenem YCTaHOBMEHHbIX NPaBWn MUCMONb30BaHUS,
XPaHeHWsi N TPaHCMOPTMPOBKN ToBapa (paboTbl) OH NPUYUHSIET UMM MOXET NPUYUHUTL Bpes XM3HW, 300POBbLI0 U
UMyLLLeCTBY  MOTpebuTens, oOkpyxkawwewn cpede, W3roToBuTenb  (UCMOMHWUTENb, npopasel) obszaH
HesameOnuTenbHO MPUOCTAHOBUTL €ro Mpou3BOACTBO (peanu3auuio) OO0 YCTpPaHeHWs nNpuyinH Bpeda, a B
HeobxoaMMbIX CryyYasax NPUHATL Mepbl MO U3BbATUIO ero U3 o6opoTa 1 OT3bIBY OT NOTpebuTens (notpebutenen).

Ecnv npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENDb) 0B6s3aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npowussoAcTtBa. [1lpyM HEBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00A3aHHOCTU
YMNOMHOMOY€EHHbIN heepanbHbIi OpraH UCMOMHUTENbHOW BRacTu NpUHMMaeT Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKA M (UNKU) OT NoTpedbuTena unu notpebutener B Nopsigke, yCTaHOBNEHHOM
3akoHoaaTtenscTBoM Poccunckon ®epepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart BO3MELLEHNIO
n3rotoButTeNem (MCNONHUTENEM) B NOSTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-$3.

Ctatbs 8. NpaBo notpebutens Ha nHdopmauuo o6 n3rotosuTene (UCNonHUTENE, NPOAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutenb BnpaBe notpeboBaTb NpeaoCTaBneHMs HEOOXOOUMOM U AOCTOBEPHON MHGOpMaLMn o6
n3rotoButene (MCNonHUTenNe, NpogasLe), pexxmmMe ero paboThbl U peanudyemMbix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHasi B MyHKTe 1 HacTosWwen ctatbi MHopmaumst B HarnsgHom u 4oCcTynHom popme goBoguTcsa 4o
CBeAEHNs MnoTpebuTenen npu 3akniYeHUn OOrOBOPOB KyMiu-nNpodaxu W [AOroBOPOB O BbIMNONIHEHUM paboT
(okasaHum ycnyr) cnocobamm, NPUHATBIMKU B OTAENbHbIX cdhepax 0b6cnyxmBaHus NoTpebutenemn, Ha pycckoMm SA3bIKe,
a [JOMOMHWUTENbHO, MO YCMOTPEHMIO W3roTOBUTENS (UCMOMHUTENs), NpogaBLa), Ha rOCYAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®enepauumn n pogHbix s3blkax Hapogos Poccuickon deaepaunn.

Cratbsa 9. UHdopmaumsa o6 narotoButene (McnonHuTene, npogasue)

1. WMsrotoButenb (McnonHuTenb, npogasel) 06s3aH [oBecTu [0 cBedeHuss notpebutens dupmeHHoe
HaMMEHOBaHWE (HaMMEHOBaHWE) CBOEN OpraHu3auuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
MpoaaeeL, (MCNOMHUTENDB) pa3MeLLaeT yka3aHHY MHOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb (MCNonHWTENb, NPOAABEL) - MHAUBUAYANbHLIA NPeAnpUHUMATENb - OOMKEH NPEefoCTaBUTb
noTpebutenio MHgopMaUMio O FOCYOapPCTBEHHOW pernctpauMm M HaMMeHOBaHUW 3aperMcTpuMpoBaBLLErO €ro
opraHa.

2. Ecnu Bug OesTenbHOCTW, OCYLLECTBNSIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHMUIO U (MNK) UCMOMHUTENDb UMEET FOCYOapCTBEHHYO akKkpeauTauuto, OO0 CBeaeHus notpebutens
OOMKHa OblTb AoBeaeHa MHopMaLus O BuAe AeATenbHOCTU U3roToBUTENSA (MCMOMHWUTENS, Npodasua), HoMepe
nUUeH3MM 1 (UNKM) HoMepe CBUAETENbCTBA O FOCYOAPCTBEHHOW akKpeauTauuu, cpokax OecTBUS yKa3aHHbIX
NVLEH3NN 1 (MnK) CBUAETENbCTBA, a Takke MHpopmauus o6 opraHe, BblOABLUEM YKa3aHHbIE JMLEH3WIO U (Unn)
CBUOETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. WHdopmaums, npegycMoTpeHHass nyHkTamym 1 u 2 HacTosiwen ctaTbW, AOSMKHa OblTb goBedeHa Ao

CBeAeHNs noTpebuTeneln Takke NPW OCYLLECTBMEHWM TOProBmnuM, ObITOBOrO M WHbIX BMOOB 0O6CHYXMBaHMS
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noTpebutener BO BpeMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NNOTKOB U B APYrnX Cryyasix, eCnu Toproers, ObiToBoe
N MHble BMAblI OOCNYXWBaHUS NOTpebuTenen OCyLLIECTBISIOTCA BHE MOCTOSHHOINO MeCcTa HaxoXAeHWst npoaasua
(ucnonHutens).

Cratbsa 10. MHdbopmauust o ToBapax (paboTax, ycryrax)

1. WasrotoButenb (ucrnonHuTenb, npopasel) o00si3aH CBOEBPEMEHHO MNpefocTaBnATb noTpebutento
HeobXoAMMYIO U [OCTOBEPHYIO MHOPMaLMo 0 ToBapax (paboTax, ycnyrax), obecneumBaoLLyto BO3MOXHOCTb WX
npaBunbHoro BbiObopa. o oTaenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeyeHb M crnocobbl AoBeaeHust
nHdopmaumm oo notpedbutensa yctaHaBnueatoTcs NpaBuTtenbcTBoM Poccuiickon Penepaumu.

2. ndhopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsiake AOMKHA CoaepKaThb:

HauMeHOBaHWE TEXHUYECKOrO pernamMeHTa UMM MHOe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuickon
depepaumm 0 TEXHUYECKOM perynupoBaHMM W CBUMOETENbCTBYyOLWee 006 o06si3aTensHOM MoaTBEPXKOEHUN
COOTBETCTBUS TOBapa 0003HaYEHME;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefieHnst 06 OCHOBHbIX MOTPebUTENbLCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLEHWU NPOAYKTOB
nMNTaHNA cBegeHnAa O COocCTaBe (B TOM 4ucne HaummeHOBaHWEe MWUCMNoJ1Ib30BaHHbIX B Mpouecce WU3rotoBrieHUsA
NpoOAYKTOB NNUTaHUA NULLIEBbIX ,El06aBOK, OMNONOrnM4YecKkn akTUBHbIX p,06aBOK, I/IH(*)OpMaLLI/Iﬂ O Hanun4nn B npoaykrax
NMNTaHNA KOMIMOHEHTOB, MOJTy4eHHbIX C NPpUMEeHEeHUeEM FeHHO-I/IH)KeHepHO-MOD,I/I(bI/ILI.I/IpOBaHHbIX OopraHm3moB, B
criyyae, ecnu cofepXaHue ykasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE COCTaBrnsieT Oonee AeBATU OeCATbIX
npou,eHTa), I'II/ILIJ,GBOI7I LEeHHOCTN, Ha3Ha4eHuu, o6 ycnosuax npuMeHeHna un XpaHeHuda npoAyKTOB MNUTaHuA, O
crnocobax M3roToBreHus rotoBbIX 6nog, Bece (obbeme), JaTe u MecTe U3roTOBMNEHUS M YNaKOBKU (pacdacoBku)
NPOAYKTOB NUTaHUS, a Takke CBeAeHUs O NPOTMBONOKa3aHWaX ANs X NPUMEHEHNs NPy OTAENbHbIX 3aboneBaHnsX.
lMepeyeHb TOBapoB (paboT, ycnyr), MHGOPMAaLMA O KOTOPbIX AOMMKHA coaepXaTb MPOTUBOMOKAasaHus Ons WX
NpUMEHEHNsI Npu oTAeNbHbIX 3aboneBanusix, yteepxaaeTca NpasutensctBom Poccuiickon ®epepaumu;

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosusi npuobpeteHms ToBapos (paboT, ycnyr), B TOM Yncrne npu onnaTte ToBapos (pabor,
yCnyr) yepes onpeaeneHHoe BpeMsi Nocrne mx nepegayu (BbIMOMHEHMS, OKa3aHusl) NOTPeObMTENto, NOMHYI0 CyMMY,
nognexallyto Boinnarte notpedurenem, n rpaduk noralieHns 3Ton CyMmbl;

(B pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBLIN CPOK, ECININ OH YCTAHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeunia u ycnosusi apekTnBHoro n 6e3onacHoro NCnosib3oBaHUsA ToBapoB (paboT, ycnyr);

NMHopmauno 06 3HepreTu4eckon appeKTMBHOCTM TOBAPOB, B OTHOLUEHNM KOTOPbLIX TpeboBaHME O Hann4yum
Takon nHdopmMaumm onpenenieHo B COOTBETCTBUM C 3aKOHOLATENTbCTBOM 00 SHEpProcoepexxeHnn n O NoBbILLEHUN
3HepreTu4eckom appeKTUBHOCTH;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CIy0bl UNKn CPOK roqHOCTM TOBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUM C HACTOSALLMM 3aKOHOM,
a TakKe CBEAEHUs O HeobXOoOUMbIX OENCTBUSAX MOTPEOUTENS MO MCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeACTBMAX MPU HEBBINOMHEHUN Taknx OENCTBUIW, ecnu ToBapbl (paboTbl) MO UCTEYEHMU YyKa3aHHbIX CPOKOB
NPeACTaBNSAT ONACHOCTb OJ151 XKM3HW, 300POBbS U UMYLLIECTBA NOTPEOUTENSA MU CTAHOBATCS HENPUIogHbIMK AN
NCMOMb30BaHNS MO HAa3HAYEHMIO;

agpec (MecTto HaxOXAeHusl), (PUPMEHHOE HaMMeHOBaHWEe (HavMEeHOBaHWe) M3roToBuTenst (MCMOSTHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHM3auum UM  YNorHOMOYEHHOTO WHAMBMOYaNbHOrO npeanpuHuMarens,
nmnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumio 06 obsa3aTenbHOM MNOATBEPKOAEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr), yKa3aHHbIX B
NyHKTE 4 cTaTbyu 7 HacToALLEro 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpMaLMIO O NpaBuiax Npogaxun ToBapoB (BbIMNONTHEHUSA paboT, okazaHUs ycnyr);

yKa3aHMe Ha KOHKpeTHOe 1L, KOTopoe OyaeT BbIMOMNHATbL paboTy (okasbiBaTb yCnyry), u uHdopmaumio o
HEeM, ecrnv 3TO MMEET 3HaYeHne, UCXoas N3 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WCMNomnb3oBaHWe (OHOTPaMM MpW OKa3aHMU pasBfieKaTerbHbIX YCMYr WCMONHUTENSMU
My3bIKaIibHbIX NPOV3BEOEHUN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebneHWM unu B HEM YCTpPaHANCH HegoCcTaTok
(HepocTaTkn), NnoTpebuTento fomkHa ObITh NpegocTaBneHa MHgopMauust 06 3ToMm.

3. MiHdhopmaums, npegycmMoTpeHHas NyHKTOM 2 HacTosILLEN cTaTby, LOBOAUTCA 4O CBeAeHUs notpebutenen
B TEXHWYECKOW OOKyMeHTaLuW, npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW Mnu
MHbIM CNocoboM, MPUHATBIM ONA OTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). WHdopmauusi 06 obssatensHom
NOATBEPXXAEHNA COOTBETCTBUS TOBapOB MpeAcTaBnsieTcss B MOpsiake M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTenbCcTBoM Poccuiickon degepauum 0 TEXHUHECKOM perynupoBaHumM, U BKMoYaeT B cebsa cBedeHus o
HOMepe OOKyMeHTa, MOoATBepXKOdaloLero Takoe COOTBETCTBME, O CPOKe ero AencTBus u o6 opraHusauuu, ero
BblOaBLLEN.
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - PegepanbHbli 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHuTens)

1. Pexxum paboThbl rocyfapCTBEHHbLIX, MyHULMNANbHbIX OpraHu3auui TOProenu, GbITOBOrO U MHbIX BUAOB
obcnyxunsaHua noTpebutenen ycraHaBnmMBaeTCs No PeLLIEHNI0 COOTBETCTBEHHO OpPraHOB UCMOSHUTENBHON BracTu
cybbekToB Poccuiickon ®enepauum n opraHoB MECTHOIO CaMOyNpaBneHus.

2. Pexvm paboTbl opraHnsaumi, OCyLLEeCTBNSALWMX OEeATENbHOCTb B chepax TOproBoro, GuITOBOrO M UHbLIX
BMOOB OOCNyXMBaHUA NOTPeOBUTENEN N HE YKa3aHHbIX B MYHKTE 1 HACTOsLLEN CTaTbW, a TaKKe MHOMBUOYaIbHbIX
npeanpuHMMaTenen yCTaHaBnmMBaeTCa MU CaMOCTOATESbHO.

3. Pexum paboTtbl npogasua (MCNonHUTENs) AOBOAMTCA OO0 CBegeHus noTtpebutenen M [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAAaBLA) 3a HeHagnexally MHopmauuo o
ToBape (pabote, ycnyre)
(B8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMeasIMTenbHO MONyYnUTb MpU 3aKmioyYeHum
porosopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCMOMHUTENS)
BO3MeELLEHNS YObITKOB, NPUYNHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHMEM OT 3aKiio4YeHus JoroBopa, a ecnv LOroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCA OT €ro MCNonHeHus n notpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYruX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase oT ncnonHeHus gorosopa NoTpebutens 0b6s3aH BO3BpaTUTL ToBap (pesynbTaT paboTbl, YCnyry,
€CInK 3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNONHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCMONHUTENB), HE NPELOCTABMBLUMIA MOKyNaTemnto MOMHOM M JOCTOBEPHOW MHpopMauum o
ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, MPEegyCMOTPEHHY0 nyHkTamn 1 - 4 ctatbn 18 nnn nyHKToM 1
ctatbn 29 Hacrtoswero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, yCnyru), BO3HUKLIME MOCHe ero nepegayu
notpebuTtento BCneacTeme OTCYTCTBUS Y HEMO Takon UHGopmaumn.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpy NpuynMHEeHMn Bpeda M3HW, 340POBbLI0 U UMYLLECTBY NOTpedbMTens BCNeACTBUE HENpeaoCcTaBneHus
eMy MOSIHOW M [OCTOBEPHOM MHpopMaumnm o ToBape (pabote, ycnyre) notpebutens Bnpase noTpeboBatb
BO3MELLIEHMS TAKOro Bpeaa B Nnopsiake, NnpeaycCMOTPEHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM Yucre NOfHOro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OOBbEKTaM, HaxoAsLMMcA B COOCTBEHHOCTM (BnageHun)
nortpedurens.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHUM NOTPEOUTENS O BO3MELLEHUU YOBITKOB, NMPUYUHEHHBIX HEOOCTOBEPHON
WK1 He4OCTaTOYHO MOMHON MHpopMaLmen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOANTb U3 NPEaNoNoXeHNs
006 oTCyTCTBMM Y NOTPebUTENs cneumanbHbIX MO3HAHWI O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryri).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAAaBLA, YNONMHOMOYEHHOW OpraHn3aumnm Unm
YNONMHOMOYEHHOrO MHAMBMAYANbHOrO NpeanpUHUMAaTEns, UMNopTepa) 3a HapyLleHne npaB noTpebuTtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTINroC www.consultant.ru CTpaHuua 8 u3 29

Hafe)XHafa npaBoBas noaaepxXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO o1 07.02.1992 N 2300-1

(pen. oT 05.05.2014) [okymeHT npegocTasneH KoHcynbTaHTl0C
"0 3awwmTe npas noTpebutenen” [Nata coxpaHeHus:: 24.09.2014
(c m3m. n pon., Bctyn. B cuny ¢ 01.07.2014)

1. 3a HapylweHue npaB noTpebuTenen u3roToBUTENb (MCMONHWUTEMb, MpPOAaBEL, YMOMHOMOYEHHas
opraHu3aumst Unu YrnosTHOMOYEHHBIN UHAMBUAYaNbHLI NpeanpuHuMaTenb, UMNOPTEP) HECEeT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHoe He yCTaHOBIEHO 3aKOHOM, YObITKW, MPpUYMHEHHbIE NMOTPEOUTENIo, noanexar BO3MELLEHUIO B
MOMHON CyMMe CBEPX HEYCTONKM (MEeHN), YCTaHOBEHHON 3aKOHOM U JOTOBOPOM.

(n. 2 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWkm (neHn) n Bo3MelleHMe YObITKOB He OCBOOOXOAltT M3roTOBMTENS (MCMONMHUTENS,
npogasua, YMNOIMHOMOYEHHYD OpraHu3aumio WnM  YNnoNTHOMOYEHHOTO WHAMBMAOYANbHOrO npeanpuHMMaTens,
nMnopTepa) OT UCMOMHEHNS BO3NOXEHHbIX HA HEro 00A3aTeNbCTB B HAType nepen noTpedutenem.

(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoButenb (UCMoOMHWTENb, NpPOLABEL, YMNOIHOMOYEHHAsi OpraHMsauusi Unu  YrnorHOMOYEHHbIN
WHOMBMAOYANbHBIN  NpeanpuHUMaTens, UMNoOpTep) OCBOOOXAAeTCHd OT OTBETCTBEHHOCTU 3a HEMWCTONHEeHne
0043aTenbCTB  MNU  3a HeHaanexallee WCMNonHeHne o683aTenbCcTB, €CnU  OOKaXeT, 4YTO HEeWUCMNOSHeHue
00a3aTenLCTB UMK UX HeHaanexalee UCMNOMHEeHWe NPOoU3OLLIIO BCreacTBMe HenpeogonMMOon Cunbl, a Takke no
WHbIM OCHOBaHMWSM, NPEAYCMOTPEHHBLIM 3aKOHOM.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpedbutena o6 ynnare HeycTouku (NeHu), NpesyCMOTPEHHOM 3aKOHOM WKW SOrOBOPOM,
noanexaT yOoBMeTBOPEHUIO u3rotoButenemM (MCNOnHUTENeM, nNpoaasLOM, YNONHOMOYEHHOW OpraHusauven unu
YMONMHOMOYEHHbIM MHAMBUAYAaNbHBbIM NpeanpuHMMaTenemM, MMNOPTEPOM) B OGPOBONBLHOM MOPSAKE.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yooBneTBopeHun cygom TpeboBaHu nNoTpeduTtensi, YCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBaET C
nsrotoButens  (MCNonHWTENs, MpogasBua,  YMOMHOMOYEHHOW  OpraHusauMnm  uUnuM  YNorHOMOYEHHOro
WHAMBUAOYanNbLHOro NpeanpuHUMarens, umnopTepa) 3a HecobnogeHve B 4OOPOBONBLHOM NOpsSAKe yA0BNETBOPEHUS
TpeboBaHui noTpebutensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXOEHHOW CYyAOM B MOSb3y
nortpeburens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3agBsneHuem B 3awimTy npaB notpeduTtens BbiCTynaloT 00w ecTBeHHbIe 006begmMHeHNss noTpedbutenen
(ux accoumaumn, cok3bl) UM OpraHbl MECTHOrO CaMOyMpaBfeHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepeuncnsoTcs ykasaHHbIM 06begmMHeHNAM (MX accoumaumam, Co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevaHme.
O Bo3melleHun Bpeda, MPUYMHEHHOTO BCNEACTBME HEAOCTATKOB TOBAapoB, paboT wuniu ycryr cMm. Takke
naparpad 3 rnaebl 59 K Po.

Ctatbsa 14. MmylwiecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHbIN BCNeacTBUME HeOOoCTaTKOB TOBapa
(paboThl, ycnyrn)

1. Bpeqd, NPWYMHEHHBIA XU3HW, 300POBLI WMIN MMYLLECTBY MOTPEOUTENs BCNEACTBUE KOHCTPYKTMBHbIX,
MPON3BOACTBEHHbIX, PELIENTYPHbIX MW UHBLIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), Noanexut BO3MELLEHMIO B
NnofnHoM obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYNMHEHHOIO BCNeACTBME HEAOCTATKOB ToBapa (paboTkl, ycryru),
npu3HaeTcs 3a NtobbiM NOTEPNEBLLMM HE3ABUMCUMO OT TOr0, COCTOSIT OH B JOMOBOPHbLIX OTHOLLEHUSIX C NPOAaBLIOM
(vcnonHuTenem) nnu Her.

3. Bpen, NPUYMHEHHBIA XWU3HW, 300POBbLI UNN MMYLLECTBY MOTPEeOUTENS, NOANEXUT BO3MELLEHWIO, ecrnu
Bpen NPUYUHEH B TEYEHUE YCTAHOBMEHHOIO CPOKa CryObl NN Cpoka rogHOCTU ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpOK CMyxObl MMM CPOK FOOHOCTM, HO OH HE YCTaHOBIMEH, NMbO noTpebutento He Obina
npefocTaBneHa nonHas U 4OCToBepHasi MHGOPMaUnUs 0 cpoke Crnybbl v cpoke rogHocTu, NMbo notpedbutens
He Obln NPOMH(OPMUPOBAH O HEOBXOAMMbIX AEUCTBUSIX MO UCTEYEHUUM CpoKa CRyXObl UMM Cpoka FOLHOCTU U
BO3MOXHbIX MOCMEACTBMSX MPW HEBLINOSMHEHUM YKa3aHHbIX OEWCTBUMIW, nnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHNN STUX CPOKOB MNPEACTaBMsieT OMacHOCTb ANS KM3HW W 340POBbs, BPen MNOANEXUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM Ero NPUYNHEHMS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTbM 5 Hactosiwero 3akoHa MW3roToBWUTENb (MCMOMHUTENbL) He
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ycTaHoBUN Ha ToBap (paboTy) cpok crnyxObl, Bpes NOAMNEXUT BO3MELLEHNIO B Cly4Yae ero NpUYUHEHUS] B TEYEHUE
JecsTy NeT co AHs nepegayv ToBapa (paboTbl) NoTpebutento, a ecnu AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, C
AaTbl M3rOTOBINEHNS TOBapa (OKOHYaHWS BbINOMHEHUS paGoThl).

Bpen, nNpuYMHEHHbI BCredcTBUMEe HeOoCTaTKoB ToBapa, MOANEXWT BO3MELLEHWI0 MpoAaBLOM WK
M3roToOBMTENEM TOBapa Mo BbIGOPY NoTepneBLlero.

Bpen, nNpUUMHEHHBIM BCneacTBMe  HedocTaTkoB  pabGoTbl MMM YCNyrv, MOAMEXUT  BO3MELLEHUH
UCMOMNHUTENEM.

4. WN3rotoButenb (MCMomnHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[d, MPWUYMHEHHbIV XKWU3HW, 300POBLI0 UMK
MMYyLLLECTBY MOTPebuTens B CBSA3W C WCMOMb30BaHWEM MaTepuanoB, 0GopyAOBaHUSA, WHCTPYMEHTOB U MHbIX
cpencTB, HeO6X0AMMBIX AJ1si NPOM3BOACTBa TOBapOB (BbINOSIHEHUS paboT, oka3aHWs yCryr), He3aBMCKUMO OT TOrO,
MO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISIBUTL UX 0COObIE CBOMCTBA WNN HET.

5. U3rotoButens (McnonHuTens, Npofaeel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECNU [OKaXeT, YTo Bpes
NpUYMHEH BCMNEACTBUE HENpeodofiMMON CUMbl WM HapylleHust NoTpebuTenem YCTaHOBMEHHbIX MpaBur
UCNONb30BaHUA, XpaHeHUs! UM TPaHCTOPTMPOBKM ToBapa (paboThbl, ycryru).

KoHcynbTaHTlnoc: npumedaHme.
O komneHcaLmn MopanbHOro Bpea cM. Takke naparpad 4 rnasbl 59 K PO.

Ctatbsa 15. KomneHcauusa mopanbHOro speaa

MopanbHbIn Bped, NPUYMHEHHBLIN NOTPedbUTEento BCneacTBME HapyLleHUs U3roToButernem (MChorHuTenem,
npo4aBsLOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnu YnosHOMOYEHHbIM WHAMBUAOYaNbHbIM nNpeanpuHUMaTenem,
UMMNopTepoM) npas NOTpebuTens, NpegyCMOTPEHHbIX 3aKkOHaMKM U nNpaBoBbIMU akTamun Poccunckon degepauun,
perynupyomyMm oTHOLLEHUS B 0bnactu 3awmTel npas noTpebuteneit, NognexuT KoMneHcaumn npuyanHuTenem
Bpeda nNpu Hanmuuum ero BuHbl. Pasmep KoMMneHcaumMm MopanbHOro Bpeaa onpeaensercs CyaoM MU He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus mopanbHOro Bpefa OCyLLECTBAAETCA HE3aBUCMMO OT BO3MELLLEHNS MMYLLIECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

CtaTtbsa 16. HegencTBMTENBHOCTL YCNOBUIA OrOBOPA, YLEMIAIOWMX NpaBa notpedurens

1. YcnoBus goroBopa, ywemnsiowme npasa notpedbutens no cpaBHEHMIO C NpaBuiiaMu, YCTaHOBIIEHHbIMM
3aKOHaMN WM MHbIMK MNpaBoBbIMKU akTamn Poccuiickon degepaumm B obnactu 3awuTbl nNpaB noTpedutenen,
NpU3HaTCS HEAEUCTBUTENbHBIMM.

Ecnu B pesynbTate UCNOMHEHUS 4OroBopa, YLWEMMAOLWero npasa noTpedutensi, y Hero BO3HUKNN YObITKY,
OHW NoAnexaT BO3MELLEHUNIO U3rOTOBUTENEM (MCNOMNHMUTENEM, MPOAAaBLIOM) B NOSIHOM O6beMe.

2. 3anpewaetca obycnoenuBatb npuobpeTeHne ogHWx ToBapoB (paboT, ycnyr) obsasatenbHbim
npruobpeTeHnemM nHbIX ToBapoB (paboT, ycnyr). YObITkM, NpUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HApyLUEHWS ero
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalnTCA NpoAaBLOM (MCMOMHWTENEM) B MOSTHOM
obbeme.

3anpewaetcsa obycrnoenuBaTh yAoBNeTBOpeHne TpeboBaHuM noTpebutenen, NpeabsBAsieMblX B TeYeHue
rapaHTUIHOIO CPOKa, YCNOBMSAMMU, HE CBA3AHHBIMU C HEAOCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasey, (McnonHuTens) He BrnpaBe 6e3 cornacus NoTpebuTens BbIMONMHATL AOMNONHUTENbHbBIE paboThl,
ycnyrn 3a nnaTty. [loTpebutenb BrnpaBe oOTKasaTbCs OT onnaTbl Takmx paboT (ycnyr), a €Criv OHU OnfayeHbl,
notpebutens BnpaBe noTpeboBaTb OT npodasua (MCNOMHWUTENs) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
noTpebuTens Ha BbINONMHEHWE AOMONHUTENbHBIX PaboT, ycnyr 3a nnaty oopmnseTcs NpogaBLOoM (MCNOHUTENEM)
B MUCbMEHHOW hopMe, ecriv MHoe He npeaycMoTpeHo drefieparbHbIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

Cratbs 16.1. ®opmbl M NOPSAOK onnaThl NPU NPoAaXke TOBAPOB (BbINONTHEHUM paboT, OKa3aHUW YCnyr)
(sBegeHa PepepanbHbiM 3akoHoM OoT 05.05.2014 N 112-93)

1. MNpopasey (ncnonHutenb) obsA3aH obecnevynmTb BO3MOXHOCTbL OMnaTtbl TOBapoB (paboT, ycnyr) nytem
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NCMNOMb30BaHNsT HaUMOHAIbHbLIX MNNATEXHbIX WHCTPYMEHTOB, a TaKKe HalU4yHbIX pacyeToB No BbIGoOpy
notpeburens.

06s13aHHOCTL 06ecneYnTb BO3MOXHOCTb OnfaTthl TOBapoB (paboT, yCnyr) ¢ NCNonb30BaHMEM HaLMOHaMNbHbIX
NNaTeXHblX WHCTPYMEHTOB B paMKax HaLUMOHANbHOM CUCTEMbl MNMAaTEXHbIX KapT HE pacnpoCTpaHsAeTcs Ha
CcyObeKkToB npeanpuHUMaTENnbCKON OesITENbHOCTM, BblpyYka OT peanu3aumv ToBapoB (BbIMONHeHMs1 pabor,
okasaHusi ycnyr) 6e3 yyeta Hanora Ha [JobGaBreHHyl CTOMMOCTb MM GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaTOYHast CTOMMOCTb OCHOBHbIX CPEACTB W HeMaTepuanbHbIX aKTMBOB) KOTOPbIX 3a MpeLecTBYHOLNNA
KaneHOapHbIl ro4 He MpeBbllaeT npegenbHble 3Ha4YeHWsi, YCTaHOBreHHble [lpaBuTenbcTBOM Poccuinckon
depepaummn ons MUKponpeanpuaTUR.

2. Onnata ToBapoB (paboT, yCcrnyr) MOXeT MPOM3BOAMTLCA NOTPebUTeneM B COOTBETCTBUM C yKasaHMEM
npogaBsua (MCMONMHUTENS) MyTeM pacyeToB 4Yepe3 CYyObeKTOB HaUMOHaANbHOM MMATEXHOW  CUCTEMBb,
OCYLLIECTBNSIOLLNX OKa3aHWe NnaTexHblX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickorn ®egepaunm o
HaUMOHarnbHOW NnaTeXHOW CUCTEME, €CNU MHOE He YCTaHOBMeHO denepanbHbIMU 3aKOHAMW UM UHBIMK
HOpMaTMBHbLIMM NPaBOBbLIMU akTaMu Poccunckon ®enepauun.

3. Mpu onnaTe ToBapoOB (PaboT, yCcnyr) HanMYHLIMU AEHEXHLIMU CPeACcTBaMU 0bsi3aTenbCcTBa NoTpeduTens
nepea npoAasLOM (MCMOMHUTENEM) No onnaTte ToBapoB (paboT, ycnyr) cYATAKTCS UCMOMHEHHbIMK B pa3mepe
BHECEHHbIX OEeHEeXHbIX CcpeACTB C MOMEHTa BHeCeHUA Halnn4HbIX OEeHEeXHbIX CcpencTB npoaasLy (I/ICI'IOJ'IHI/ITeJ'IIO)
nnbo NnaTexHoMy areHTy (cybareHTy), OCyLLECTBSIOWEMY AEATENbHOCTL N0 NpueMy nnaTtexen usndeckmx nuu,.

Mpn onnate TOoBapoB (paboTt, ycnyr) nyTem nepeeBofa nNpPenoCTaBnAeMblX MNOTPedbUTENnemM HanUuHbIX
OEHeXHbIX cpeacTB 6e3 oTkpblTUs 6GaHKoBcKoro cdeta obs3aTensctBa MOTpebOuTenss nepeg npoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CYNTAKTCS UCMONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
cpenoctB € MOMeEHTa BHeCeHUA I'IOTp66I/ITeJ'IeM Hann4HbIX OEHEeXHbIX cpeacTB KpGp,I/ITHOVI opraHusauumn nmbo
OaHKOBCKOMY MNaTeXHOMy areHTty (cybareHTy), OCyLUEeCTBASOWMM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®efepaunm o0 HauMoHarnbHOW NNaTeXHoN CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NnyTem nepeBoda LEHEXHbIX CPEACTB B pamkax NpUMeEHsieMbiX dOpMm
0Oe3Hanun4yHbIX pacdyeToB 06s3aTenbCcTBa noTpebutens neped NpoaaBLOM (MCMOMHUTENEM) MO onnate TOBapoB
(paboT, ycnyr) cunTarTCst UCMOSNTHEHHBIMM B CYMME, YKa3aHHOM B pacrnopsiKeHun O NepeBoae AeHEXHbIX CPeacT.,
C MOMEHTa NOATBEPXKAEHMS €r0 UCMOMHEHMSA 0OCNy>XUBaKOLEN NOTpedMTEN KPeANTHOW opraHmn3aLmen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo YyCTaHaBnmMBaTh B OTHOLLEHUN
OAHoro Bvaa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnartbl MOCpPenCcTBOM
HanM4HbIX PacyYeTOB MMM B pamKax NpUMeHsieMbIX (oopm Be3HanU4YHbIX pacyeTos.

5. MNpogaeel (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y MOTPEeOMTENS YObITKM, Bbl3BaHHbIE
HapyLlueHneM TpeboBaHui NyHKTa 1 HACTOsLLEN CTaTbMW.

Cratbs 17. CynebHas 3awuTa npae notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCs Cyg0M.

2. Vickn o 3awmte npas notpeburtenen MoryT 6biTb NpeabsBneHsl Mo Beibopy ncTua B cya No MecCTy:

HaxoXOEeHMS OpraHuM3aumM, a ecnn OTBETYMKOM SBNSAETCA WHAMBMAyanbHbIA NpegnpuHMMaTens, - €ro
KUTENbCTBA;

XUTENbCTBA UK NpebbiBaHUSA UCTLA;

3aKITOYEHNST U UCTIONTHEHMS JOroBopa.

Ecnu uck kK opraHmMsauum BolTekaeT n3 geaTenbHOCTM ee dunmana unn NnpeacTaBuTeNbCTBA, OH MOXET ObiTb
NpeabsBIEH B CyA MO MECTY HaXOXAeHUs ee hunuana unv npeacTaBnTenNsCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebuTtenu, MHbIE UCTUBI MO UCKaM, CBA3aHHBIM C HapyLIEHUEM npaB notpebutenen, ocsoboxagaroTcs
OT ynnaTbl rOCy4apCTBEHHOMW MOLUMMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon degepaumm o Hanorax
n cbopax.
(n. 3 B peqg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpebutens npu obHapyXeHn1 B ToBape HeJoCTaTKoOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. MNoTpebutens B crnydae oGHapyXeHUs1 B TOBape HeJOCTATKOB, ECITM OHW He ObINN OroBOPEHbLI MPOAaBLIOM,
no cBoemy BbIGOpY Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TON e Mapku (3TUX e Moaenu u (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [OpPYyron Mapku (MOLENW, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOM LieHbI;

notpeboBaTb COPa3aMeEPHOro YMEHbLUEHMS MOKYMHOM LiEHbI;

notpeboBaTtb He3zamennuTENbHOrO Ge3BO3ME3AHOr0 YCTPaHEHUs1 HeAOCTaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha WX UCMpaBrieHne NOTpPedUTENEM NN TPETLUM JNLIOM;

OTKas3aTbCsA OT MCMONHEHMST JOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YMNiadeHHoW 3a ToBap
cymmbl. o TpeboBaHMo NpoaaBua M 3a ero c4HeT NoTpebuTens AormKeH BO3BpaTUTb TOBAp C HeJocTaTkamu.

Mpu atom noTpebutenb Bnpaee noTpeboBaTb TakKkKe MOMHOrO BO3MELLEHUs] YObITKOB, MPUYUHEHHBLIX emy
BCNeACTBME MPOLaXM ToBapa HeHaanexalwero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTaHOBIEHHblE
HaCTOSALLMM 3aKOHOM Ans YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMn noTpebuTens.

B OTHOLIEHUM TEXHMYECKM CMOXHOro ToBapa noTtpebutenb B crlydae OOHapyXeHMsl B HEM HeOoCTaTKoB
BrpaBe OTka3aTbCs OT UCMOSIHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniavyeHHOW 3a Takown
TOoBap CyMMbl NnbO npeabaBuTb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MOAenu, apTukyna) unu Ha
Takowm >xe ToBap Apyron mapku (MOAEenW, apTuKyra) C COOTBETCTBYHOLUUM MepepacyeToM MOKYNHOW LEHbl B
TeuyeHne NATHaALUaTh OHeW co AHsA nepegadn notpebuTento Takoro Toeapa. Mo UCTeYeHNM 3TOro Cpoka yKasaHHble
TpeboBaHWsa noanexar yaoBNETBOPEHUIO B OQHOM U3 CEAYHOLLMX CIy4aeB:

obHapy>XeHWe CyLLeCTBEHHOIO HeJjoCcTaTka TOBapa;

HapyLleHne YCTaHOBIEeHHbIX HACTOSLWMM 3aKkOHOM CPOKOB YCTpaHEeHUs HeOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOSb30BaHWsi TOBapa B TeYeHWe Ka4oro rofga rapaHTMIHONo cpoka B COBOKYMHOCTU
Bonee yem TpMauaTb AHEN BCrEeACTBME HEOAHOKPATHOrO YCTPAHEHUS ero pasrnyHbIX HEOOCTaTKOB.

[MepeyeHb TeXHMYECKN CIOXHBLIX TOBapoB yTBepxaaeTcsa NpasutenscteBomM Poccuickon degepaumn.

(n. 1 B peq. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HACTOsLLEN cTaTby, NPEAbABNATCA NoTpeduTenem npogasuy nmdo
YMOMHOMOYEHHOW OpraHn3aLmn unm ynoriHoMOYEHHOMY MHAMBMAYaNbHOMY NpegnpvHuMmaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenb BnpaeBe npeabaBUTb TpeboOBaHWs, ykasaHHble B ab3auax BTOPOM W MSATOM MNyHKTa 1
HacTosILLen cTaTbW, WU3rOTOBUTEMO, YNOMHOMOYEHHOW OpraHusauum unm yrnorHOMOYEHHOMY WHOUBMAYaNbHOMY
npeanpuHUMaTento, UMnopTepy.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHns aTux TpeboBaHMi NOTpebuTens BNpaBe BO3BPATUTb M3rOTOBUTENO UMN UMMIOPTEPY
TOBap HeHagmexallero kadecTsa 1 notpeboBaTb Bo3BpaTa ynnayeHHON 3a HEro CyMMbl.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - degepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Yy NOTpPEbUTENs KacCoOBOro MM TOBapHOro Yeka nnbo MHOrO OOKYMEHTa, yOOCTOBEPSIOLLNX
haKT 1 yCrioBums MOKYMKN TOBapa, He SBNAETCS OCHOBaHMEM )18 OTKasa B y4OBNETBOPEHMN ero TpeboBaHUM.

MpopaeeL, (M3roToBMTEMb), YMOMHOMOYEHHAs OpraHM3auus WM YNONTHOMOYEHHBIN  UHAWBUAYANbHbIN
npeanpuHMMaTenb, MmMnopTep obsi3aHbl MPUHATL TOBAp HEHaasnexalwlero KkayecTtsa y norpebutens u B criyyae
HeobX04MMOCTM NMPOBECTM NPOBEPKY KadyecTBa ToBapa. [loTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KavyecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa npoaaBsel  (M3roTOBUTENb),
YMOMTHOMOY€EHHAs OpraHu3aums UnmM ynormHOMOYEHHBIN UHAMBUAYANbHbLIA NPeanpuHUMAaTENb, UMNopTep 00SA3aHbI
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOMW CYET. JKCMepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 Hactoswero 3akoHa Ans YAOBMETBOPEHUS COOTBETCTBYHOLIUX TpeboBaHMM notpebuTtens.
MoTpebuTens BNpaBe MPUCYTCTBOBATb MPU MPOBEAEHMU IKCMEPTM3bl TOBapa M B CIlydae Hecornacusl ¢ ee
pesyrnbTaTaMy OCMOPUTb 3aKMOYEHME TaKoW 3KCMEPTM3bl B CyAeOHOM nopsiake.

(B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKkcneptu3bl TOBapa YCTAHOBIIEHO, 4YTO €ro HeaoCTaTkM BO3HWKNW BCNEOCTBUE
0bCTOATENBLCTB, 3a KOTOpblE HE OTBEYAET NpogaseL, (M3roToBUTENb), NOTpebutens 06s3aH BO3MECTUTb NPOAaBLY
(M3roToBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMn Unv ynoriHOMOYEHHOMY MHOMBUAYaANbHOMY NPeAnpUHUMATENIO,
MUMMOPTEPY pacxodbl HAa NPOBEAEHME IKCMEPTU3bI, a TAKKE CBA3AHHbIE C €€ NPOBEeEHNEM pacxodbl Ha XpaHeHue
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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(n. 5 B peq. PepgepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogasey (M3roTOBUTEMDL), YMOMHOMOYEHHaAs OpraHM3aumMs WM YNOSTHOMOYEHHbIN MHAUBMAOYaNbHBLIN
npeanpuHMMaTenb, UMNopTep OTBeYaeT 3a HeJOoCTaTkM ToBapa, Ha KOTOPbIA HE YCTaHOBIEH rapaHTUNHBIN CPOK,
ecnu noTpeduTens JOKaXeT, YTO OHW BO3HWKMNM 40 Nepefayn ToBapa NoTpeduTento unm no npuynHam, BO3HUKLLIMM
[0 3TOro MOMeHTA.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHLIAN CpoK, MpoJasel, (M3roToBUTENDb),
YMOMHOMOY€EHHAasa opraHuM3auns UnNn ynorHOMOYEHHbIN MHAUBMAYarNbHbLIN NpeanpuHUMaTens, UMNnopTep oTBevaeT
3a HeJoCTaTKM ToBapa, €CriM He JOKaXeT, YTO OHWM BO3HUKIM Mocne nepegayu ToBapa notpebuTento BcneacTane
HapyLleHus noTpebuTenemM npaBun UCNOMb30BaHNSA, XPaHEHNS UMW TPaAHCNOPTUPOBKN ToBapa, AENCTBUA TPETbUX
nnY Uy HeNpPeoaorTMMON CUnbI.

(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. [JocTaBka kpynHorabaputHOro ToBapa u ToBapa Becom 6oree nsiTv KAMorpamMmmoB Afsi PEMOHTA, YLIEHKU,
3aMeHbl U (MnM) BO3BpaT MX MNOTPEOUTENO OCYLLECTBRSATCA cCunamMy M 3a cyeT npodasua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHu3aummM Wnu YNorHOMOYEHHOTO WHAMBMAYanNbLHOro npeanpuHuMaTend, umnoptepa). B
crlyd4ae HeucrnosriHeHust [JaHHoM 06sA3aHHOCTM, a Tawkke npu OTCYTCTBMM npodaBua (M3roToBuTEnNs,
YNOMHOMOYEHHOW OpraHM3aumMnm Unu YnonHOMOYEHHOrO MHOWBMAYaNbHOrO npeanpuHMMaTend, uMmnoprepa) B
MecTe HaxoXgeHusi noTpebuTtens poctaBka W (MnM) BO3BPAT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBNSATLCH
notpebutenem. lNpu atom npogasel, (M3roTOBUTEMb, YMNONMHOMOYEHHas OpraHu3auus WnuM YnONTHOMOYEHHbIN
nHAMBMAYanbHLIM NpeanpuHUMaTens, MMnopTep) 00A3aH BO3MECTUTb MNOoTpebuTento pacxodbl, CBs3aHHbIE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Ctatbsa 19. Cpoku npeabseneHnst notpebutenem TpeboBaHnin B OTHOLLEHMM HEQOCTATKOB TOBapa

1. MoTpebuTtenb BrnpaBe NpeabSABUTbL NPEOYCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENIO, YMOMHOMOYEHHOW OpraHM3auum WnuM  YNOSTHOMOYEHHOMY  MHOWBMAYaNbHOMY
npeanpuHMMaTento, UMMNopTepy) B OTHOLIEHWM HeOoCTaTKoB TOBapa, €CrvM OHU OBHapyXeHbl B TedeHue
rapaHTMHOIO CPOKa MIM CpoKa rogHOCTMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHWM TOBapOB, Ha KOTOPbIE rApPaHTUMHbIE CPOKW WMAW CPOKA TFOQHOCTU HEe YCTaHOBMEHbI,
notpebutens Bnpase NpeabsBUTb yka3aHHble TpeboBaHMA, ecnn HegoCTaTKn TOBapoB OBHApYKeHbl B pasyMHbIN
CpOK, HO B npegenax ABYyX NeT CO AHA nepedadn ux noTpebutento, ecnm Gonee OnuTenbHble CPOKA He
yCTaHOBMEHbI 3aKOHOM WITM JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CpPOK TOoBapa, a TaKkKe CPOK ero crnyxbbl ucuucnseTcs co AHA nepefayn ToBapa
notpebuTtento, ecnn nHoe He NpegycMOTPEHO AOroBopoM. Ecnv geHb nepegadnm yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCNSAOTCSA CO AHS M3rOTOBIEHUS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (00yBW, ogexdbl M MPO4YMX) 3TU CPOKM MCUUCHSAOTCA C MOMEHTA HACTYMNeHus
COOTBETCTBYIOLLEIO CE30Ha, CPOK HAaCTYNIIEHNsI KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccurickon
depepaumm ncxogsa N3 KNUMaTUYECKMX YCIOBU MeCTa HaxoXaeHus notTpeduTtenen.

Mpn npogaxe ToBapoB Mo obpasuam, No NoyTe, a TakkKe B Cry4vasix, eCrim MOMEHT 3akiioyeHnss JOrosopa
Kynnn-npogaxu M MOMEHT nepefadv ToBapa MOTpeOuTento He coBMagaloT, 3TM CPOKM UCHUCHATCA CO OHSA
JOoCTaBkM ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM UCMONb3oBaTb TOBap BCrieacTBue
0bCTOATENBLCTB, 3aBUCALLMX OT MpogasBua (B 4YaCTHOCTW, TOBap HYXOaeTcs B ChneuuanbHOM yCTaHOBKE,
NOAKITHYEHUN NN COOPKE, B HEM MMEIOTCH HEeQOCTaTKUN), FapaHTUNHBIN CPOK HE TeYeT 40 YCTpaHEeHUs NpoaaBLIOM
Takmx obcTosTenbcTB. Ecnu geHb JOCTaBKKM, YCTAHOBKM, MOOKMIOYEHWS, COOPKM ToBapa, yCTPaHEHUs! 3aBUCSLLUX
OT npoaasua ob6CTOATENBCTB, BCIEACTBME KOTOPbIX MOTPEOUTENDL HE MOXET UCMONBb30BaTh TOBAP MO HA3HAYEHWIO,
onpeaennuTb HEBO3MOXHO, 3T CPOKM UCHUCASIIOTCA CO AHS 3aKIIOYEHNs1 OroBopa Kyrnin-npogaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, ucknioveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

CpoK rogHOCTU TOBapa onpefensercs Nepmogom, UCHUCTIIEMbIM CO OHS M3rOTOBMNEHMS TOBapa, B TEYEHMe
KOTOpPOroO OH MNPWUrO4EH K WCMOMb30BaHUIO, UMW [aTOW, [0 HACTyMnreHus KOTOpOW ToBap MpUrodeH K
NCMNOMb30BaHMIO.
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MpooomKMTENBHOCTL CPOKa FOOHOCTM TOoBapa LOIMKHA COOTBETCTBOBATb 00s3aTeNibHbiM TpeboBaHUSM K
6e3onacHocTK ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT yCTaHaBNMBATLCS Ha KOMMEKTYIOLWME U3LENWS N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. MapaHTUIHbLIE CPOKN Ha KOMMMEKTYOWME U30ENUsa U COCTaBHbIE YacT UCUHUCASIOTCA B TOM XXe nopsigke,
YTO W rapaHTUNHBINA CPOK HA OCHOBHOWN TOBap.

[apaHTUIAHBbIE CPOKM Ha KOMMIEKTYIOLWME M3OEeNnst U COCTaBHble 4YacTU TOBapa CYMTAKTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE MW3fenune, ecrniv MHOe He YyCTaHOBMNeHO fAoroBopoM. B cnydvae, ecnn Ha
KOMMMeKTytowee M3genne M COCTaBHYHO 4YacTb TOoBapa B [OrOBOpPE YCTAHOBIEH rapaHTUMHLIA CPOK MeHbLUen
NPOAOMKUTENBHOCTN, YeM TrapaHTUMHLI CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeaobsiBUTHL
TpeboBaHuMsl, CBSI3aHHble C HegocTaTkaMu KOMMMEKTYILWEero M3genvst U COCTaBHOM 4acTv ToBapa, Mnpu ux
0oBGHapyXeHMN B TeYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenune, ecii MHOe He NpeayCMOTPEHO LOrOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMNNeKTylolee mM3genue YCTaHOBIEH rapaHTUAHbIA CPOK OonblUelr MpPoAOIMKUTENBHOCTU, YeM
rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpaBe NpeabsBUTb TPEOOBaHMSA B OTHOLLEHMN HELOCTATKOB
ToBapa npw yCroBuM, YTO HeJOCTaTKN KOMMMEKTYoLWero n3aenus obHapyxeHbl B Te4EHWe rapaHTUMHOIO CpoKa Ha
3TO M3genune, HE3aBUCUMO OT UCTEYEHNSI TAapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HAaCTOSILLIEN CTaTbe, JOBOAATCA A0 CBeAEeHMS NoTpebutens B MHpopmauum o ToBape,
npegocTaBnsgemMon noTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacTosLwero 3akoHa.

5. B cnyyasx, koraa npegyCMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX NeT u
HeJoCTaTKM ToBapa OGHapyXeHbl NOTpebuTeneM no UCTEeYeHUM rapaHTUMIHOIO cpoka, HO B Mpedenax OBYyX neT,
notpebutens BnpaBe MNpeaAbsBUTL NpoaasLy (M3roToBuTEN) TpeboBaHMs, NPeaycMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnn JOKaXeT, YTO HedoCTaTKM ToBapa BO3HWKIIM OO ero nepegadyu norpeburento wunu no
npyyMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEeHWs CyleCTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BApaBe npegbsaBuUTb
n3rotoButento (ynoriHOMOYEHHOW OpraHmMsauum Unu ynOrTHOMOYEHHOMY WHAMBUOYanNbHOMY nNpeanpuHuMaTento,
nmnopTepy) TpebosaHne 0 6e3B03ME3OHOM YCTPAHEHUN TakMX HE4OCTATKOB, €CMY AOKaXKET, YTO OHWM BO3HUKMAW A0
nepegayv ToBapa noTpeduTento nnm nNo NPUYMHaM, BO3HUKLIMM A0 3TOro MOMeHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb MpegbsaBNeHo, ecnn HegoCTaTKn ToBapa OBHapyXeHbl MO UCTeYeHUn ABYX FeT CO AHS nepegadyn ToBapa
notpebutento, B Te4eHMe YCTaHOBIIEHHOIrO Ha TOBap CPpoka CNyXObl UMK B Te4EeHNe OecATn NeT co AHA nepegayn
TOBapa NoTpebuTento B Crlydae HEyCTaHOBIEHMS Cpoka crny0bl. Ecnn ykazaHHoe TpeboBaHue He yaoBeTBOPEHO
B TeYeHve ABaguaTv gHen Co OHA ero npeabsBneHus notpebutenem nnm obHapyXeHHbIN MM HeJoCcTaToK ToBapa
ABNSAETCA HEeYyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbiGOpy Bnpase NpegbsaBuUTb U3roToBUTENHO (YNONMHOMOYEHHOM
opraHuM3aumMmM WM YNOfHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUMartento,  MMNopTepy)  UHble
npeaycmoTpeHHble NyHKTOM 3 cTtaTbk 18 HacTosiwero 3akoHa TpeboBaHMs M BO3BPaTUTb TOBap M3rOTOBUTESHO
(YynOrHOMOYEHHON OpraHM3aunM UNu ynorTHOMOYEHHOMY MHAUBMAYanbHOMY npeanpuHMMaTento, UMNopTepy) u
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHre HegoCTaTKoB ToBapa M3rotoButernieM (NpogaBLOM, YMTOSTHOMOYEHHOW OpraHu3aumen
UM yNonHOMOYEHHBIM UHAMBMAYANbHLIM NpeanpuHumMaTenemM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHust HelocTaTKoOB ToBapa He onpeferieH B NUCbMEHHOW (hopMe cornalleHneM CTOPOH,
3TW HEeAOCTaTKM OOMMKHbl ObiTb YCTpaHEHbl M3roToBUTENEM (MPOAaBLIOM, YMOIHOMOYEHHOW OpraHmsauven unm
YMOMHOMOYEHHBIM ~ MHAMBUAYANbHLIM  MpeanpuHUMareneM, WUMNoOpTEPOM) He3ameanuternbHO, TO €eCTb B
MUHUMarbHbIA CPOK, OOBEKTUBHO HEOOXOOUMBIA ANS UX YCTPAHEHUSA C y4eTOM 0ObIMHO NMpMMeEHsiemMoro cnocoba.
Cpok ycTpaHeHust HeJoCTaTKOB ToBapa, ONpPeAensieMbl B MUCbMEHHON dOpPME COrfnalleHMeM CTOPOH, HE MOXET
npeBbiaTb COPOK MATb OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHMsl HEOOCTaTKOB TOBapa CTaHET OYEBUOHBIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAENeHHbIA CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKINO4YMTb COrfalleHMe 0 HOBOM CPOKe
yCTpaHEeHUs1 HeJOCTaTKoB, ToBapa. [1pyM 9TOM OTCYyTCTBUME HEOOXOOMMbLIX AN YCTPaHEeHWs HedoCTaTKOB ToBapa
3anacHbIX 4Yacten (getanen, matepuanoB), obopygoBaHusa nnu nogobHble NMPUYUHBI HE SIBNSATCA OCHOBAHUEM
OIS 3aKMNIOYEeHNst CornalleHnst O TakoM HOBOM CPOKE Y He OCBODOXJatoT OT OTBETCTBEHHOCTM 3a HAapYLLUEHUE CPOKa,
OonpeaeneHHoro cornalleHneM CTOPOH NepBOHAYanbHO.
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(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHNM TOBapoB ANUTENBHOrO MONb30BaHUS M3roTOBUTEMb, MpoAdaBel, Nubo ynorHOMOYEeHHas
opraHu3aumsi Unu  YrnosIHOMOYEHHbIN  WHAMBUOYaNbHbI  NpegnpuHumaTens 00s3aHbl Mpu  NpegbsaABneHn
noTpebutenem ykasaHHOro TpebGoBaHMSA B TpPexAHEBHbI CpoK 6e3Bo3Me3HO NpenocTaBWTb MOTPeduTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO MONb30BaHWsA, 0bNnajatoluii 3TUMK Xe OCHOBHBLIMW MOTPEOUTENbCKUMU
cBoncTBamu, obecnedmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB AMNWUTENbHOrO MOMb30BaHMA, Ha KOTOpbIe
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs NMpaBuTenscTBom Poccurickon ®eaepauun.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWs HegoCTaTKoB TOBapa rapaHTUWHBIA CPOK Ha Hero npoaneBaeTcd Ha nepvog, B
TeYeHne KOTOPOro TOBap He MCNOMb30Barncs. YkasaHHbIN Nepuos ucumcnseTcs co AHsA obpalleHnsa notpebuTens ¢
TpeboBaHMeM 00 yCcTpaHeHMU HeOJOCTaTKOB ToBapa [0 AHS Bbi4ayM €ro fno OKOHYaHWWM peMoHTa. MNpu Bblgade
ToBapa W3rotoBUTEnb (MpodaBel, YNOfIHOMOYEHHAs OpraHu3auus WM YNOSTHOMOYEHHBLIN WHAMBUZOYASbHbIN
npegnpuHMMaTernb, UMNopTep) obs3aH NpefocTaBUTb B NUCbMEHHOW hopme noTpedbutento nHgopmaumio o aare
obpalleHusi notpebutens ¢ TpeboBaHnem 06 yCTpaHeHUM OGHapyXEHHbIX MM HeOoCTaTKOB ToBapa, O gaTte
nepeaady ToBapa notpeburtenem Ans ycTpaHeHUs HedoCTaTKoB TOBapa, O AaTe YCTpaHeHWsl HeQoCTaTKoB ToBapa
C WX onucaHueMm, 0B MCNONb3OBaHHbBIX 3anacHblX YacTax (geTansx, matepvanax) u o gate Bblgadnm ToBapa
noTpebuTento No OKOHYaHUKU yCTPaHEHNs He4OCTaTKOB ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpu ycTpaHeHMn HegoCTaTKoOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYHOLWEro n3aenusa nnm CoctaBHON
YacTn OCHOBHOIO U3Aenwusi, Ha KOTopble YCTaHOBIEHbl rapaHTUHbIE CPOKW, Ha HOBble KOMMMEKTyLWee nusgenve
WK COCTaBHYI0 YaCTb OCHOBHOIMO U3OEeNns yCTaHaBNUBAETCH rapaHTUMHBIA CPOK TOW ke NPOAOIKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMeKTylwee u3genne Unu COCTaBHYKD 4aCTb OCHOBHOTO W3denusi, ecni MHOe He
nNpegycMOTPEHO OOrOBOPOM, U rapaHTUMHBIA CPOK MCHMCASIETCA CO AHS Bblgadum noTpebuTento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaaiexallero kauecTea

1. B cnyyae obHapyxeHust noTpebutenemMm HeqOCTaTKOB TOBapa U npeabaBrneHus TpeboBaHMsa O ero 3aMeHe
npogasel  (M3roToBUTEMb,  YMOMHOMOYEHHAs  OpraHM3auus  WAM  YMONMHOMOYEHHbIN  MHOWBMAYaNbHbIN
npeanpuHuMmaresnb, uMnoptep) obsa3aH 3amMeHUTb Takon TOBap B TeYEHME CeMu OHEN CO OHSA MpeabsiBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npu HeoOXoouMMOCTM AOMOMHUTENbHOM MPOBEPKM KayecTBa TaKoro
ToBapa npodaBLOM (M3roToBUTENEM, YMOMHOMOYEHHON OpraHu3auven unm ynoriHOMOYEHHbIM MHAMBUAYalbHbIM
npeanpuHMMaTenem, UMNOPTEPOM) - B TEHEHWe ABaguaTtu OHEW CO AHSA NpeabsBreHns ykasaHHoro TpebosaHus.

Ecnu y npogasua (M3rotoBuTENS, YNONMHOMOYEHHOW OpraHvM3aumnm unmn ynorHOMOYEHHOTO UHANBUAYaNbHOIo
npeanpuHMMaTens, nMnopTepa) B MOMEHT NpeabsBneHns TpeboBaHns OTCYTCTBYeT HeOOXOAMMbIA AN 3aMeHbl
TOBap, 3aMeHa Jo/mkHa OblTb NMpoBeAeHa B TEYEHNE MecsiLa Co AHS NpeabsBneHus Takoro TpebosaHus.

B paroHax KpanHero CeBepa ¥ MpupaBHEHHbIX K HUM MECTHOCTSIX TpebOoBaHWe noTpedbuTtens O 3aMeHe
ToBapa NoANEXWUT YOOBMETBOPEHMIO MO €ro 3asiBMEHU0 B CPOK, HEobXxoauMbl A OoYepenHoV OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TV panioHbl, B Cryvyae OTCYTCTBMSA y npogaBua (M3roToBMTENS, YNONHOMOYEHHOMW
opraHu3aumMyM WnvM ynorTHOMOYEHHOIo WHAMBUOYaNbHOIO MpeanpvHumaTtensi, mmnoprtepa) Heobxogumoro Aans
3aMeHbl TOBapa Ha AeHb NpeabsaABIIEHNs YKa3aHHOro TpeboBaHums.

Ecnn gna samedbl ToBapa Tpebyerca ©Oonee cemu gHewn, no TpeboBaHuio noTpebuTtens npopasel
(n3rotoBuTEND NMBO YNONTHOMOYEHHAsA OpraHu3aLms U yNoSTHOMOYEHHBIN MHAUBMOYanbHbIN NpeanpuHMMaTenb)
B TEYEHME TpexX AHEN CO OHSA npeabsBneHus TpeboBaHus 0 3ameHe ToBapa 06si3aH 6e3B03mMe3aHO NpeaoCcTaBnTb
notpebutento BO BpeMEHHOE MONb30BaHME Ha NMEepWoL 3aMeHbl TOBap ASIMTENbHOMO NOMb30BaHWs, obnagaroLwmn
3TMMM K€ OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBaMK, 0OECneymB ero 4OCTaBKy 3a CBOW CHET. DTO NpaBuio He
pacnpoCcTpaHseTca Ha ToBapbl, MEpeYeHb KOTOPbIX OMNpPedenseTcs B COOTBETCTBMM C MyHKTOM 2 ctaten 20
HacTosLero 3akoHa.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexawero ka4ecTsa AOMKeH ObiTb 3aMeHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He ObIBLUNIA
B ynoTpebneHuun.

Mpu 3ameHe ToBapa rapaHTUMHLIN CPOK MCHMUCASIETCSA 3aHOBO CO AHSI Nepefayvn ToBapa noTpedutento.

Cratbs 22. Cpoku yooBneTBOpeHnst OTAerNbHbIX TpebGoBaHuin NoTpebutens
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMsa NOTPebUTeNnsa o cCopasmMepHOM YMEHbLUEHUW MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXoaoB
Ha ucnpaBreHve HeOoCTaTKoB ToBapa noTtpebuTenem wnu TpeTbMM NMLOM, BO3BpaTe YnnavyeHHoW 3a Tosap
OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MeLLleHWM YObITKOB, NMPUYMHEHHBIX MOTpebuTento BcreacTBue
npogaxu ToBapa HeHagnexallero kayectBa nvbO MpefoCTaBneHUs HeHaanexallen umHgopmaumm o ToBape,
nognexar ygoBneTBOPEHUIO NpoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHM3aLumen Unu ynoriHOMOYEHHbIM
WHOMBMAOYaNbHbIM MNpeanpuHUMaTteneM, WMMNOPTEPOM) B TeveHWe [JecATM [He CO OHA npeabsBreHus
COOTBETCTBYIOLLEro TPeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatban 23. OTBETCTBEHHOCTb npojaBua (M3roTOBUTENS,  YMOMHOMOYEHHOW  OpraHusaummM  unm
YNOMHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHUMaTensi, UMnopTepa) 3a MPOCPOYKY BbIMNOMHEHMS TpeboBaHMI
notpebutens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npegycMoOTpeHHbIX ctaTbsamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOSTHEHME (3a4epPXKKYy BbINOSIHEHUS) TpeboBaHMs NOTpebuTensa o npegocTaBneHun emy Ha Nepuoa peMoHTa
(3ameHbl) aHanorMYHoro ToBapa npoaasel, (M3roTOBUTESb, YNOMHOMOYEHHAs OpraHM3aLmsa UM YNonHOMOYEHHbI
WHAOMBMAYANbHLIN NpeanpuHUMaTenb, UMMNOPTEP), OOMNYCTUBLLMI TakMe HapyLLEHWs, ynnadnBaeT notpedbutento 3a
KaXXabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pasMepe O4HOro NpoLeHTa LeHbl ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, UCXOAS M3 €ro LieHbl, CyLecTBOBaBLLEN B TOM MecTe, B KOTOPOoM TpebosaHve
notpedutens OrmkHO Obino ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNONMHOMOYEHHOW OpraHusaumen
WUNN  YNONMHOMOYEHHbIM  MHAMBMAYamNbHbIM  NpednpuHUMaTteneM, WMIopTepoMm), B AeHb [0OPOBOMLHOMO
YOOBIETBOPEHUST Takoro TpeboBaHWs wnM B OeHb BblHECEHMA cydebHoro pelweHuns, ecnm TpeboBaHue
[06pPOBOBHO YAOBMETBOPEHO HE ObINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHusi TpeboBaHW NOTpebuTens B CPOKM, MPEedyCMOTPEHHble cTaTbsmu 20 - 22
HacTosLlero 3akoHa, noTpedbuTenb BrnpaeBe MO CBOEMY BbIOOPY NPeabsBUTb MHble TPeboBaHWS, YCTAHOBIEHHbIE
ctaTben 18 HacTosiLero 3akoHa.

Ctatbs 23.1. lNocnencTeusa HapyLLeHMsa NpodaBLIOM CpoKa nepefayn npeaBapuTesibHO OnfayeHHoro Toeapa
norpedurento

(BBegeHa PenepanbHbiM 3akoHOM OT 25.10.2007 N 234-903)

1. [loroBop Kynnu-npogaxu, npeaycmatpuBaroLLnii 06513aHHOCTb NOTPEOUTENS NpeaBapuUTeEnbHO ONnaTUTb
TOBap, AOJKEH COAEPXaTb YCMNOBME O CPOKE Nepeaayn ToBapa notpedutento.

2. B cny4ae, ecnv npogaseL, NonyyYvBLINA CyMMY NpeaBapUTENbHON onnaThl B ONpeaeneHHoOM JOrOBOPOM
Kynnn-npogaxu pasMmepe, He UCNOMHU 06s3aHHOCTL MO Nepefaye ToBapa NOTPeOUTENIO B YCTAHOBMEHHbIA TakuM
JOroBOpOM CpOK, NoTpebuTenke No cBoemy Bbibopy Bnpase noTpeboBaTh:

nepeaayy onnavYeHHOro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTeribHONM onnaTtbl ToBapa, He NepeaaHHOro NPOoAaBLOM.

Mpu sTom noTpebuTtens BrnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HApPYLUEHNS1 YCTaHOBIMIEHHOrO [JOrOBOPOM KYMMM-NMPOAAXW Cpoka nepedavn npeaBapuUTenbHO
onnayYeHHoro Tosapa.

3. B cnyyae HapylleHUs yCTaHOBIIEHHOINO AOrOBOPOM KYMIM-MPOAaXU Cpoka nepedayn npenBaputenbHoO
onnayeHHoOro ToBapa NoTpebuTento npodaBeL ynnavnBaeT emMy 3a Kaxablh JeHb MPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe NoNoBUHbLI MPOLIEHTa CyMMbI NPeABapUTENbHONM onnaTkl ToBapa.

HeycTolka (neHu) B3bICKMBaETCs CO [HS, Korga Mo [JOroBOpY KynnM-npopaxu nepedada ToBapa
noTpebutenio gomkHa Obina ObiTb OCYLIECTBMEHa, A0 AHA nNepedadu ToBapa noTpebuTtento vnuv OO0 OHS
yAOBNETBOPEHUS TpeboBaHMs NOTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YNaYeHHON UM CYMMBbI.

Cymma B3bICKaHHOW NOTpebuTenemM HeycTOMkM (MEeHW) He MOXKET MpeBblaTb CYMMY NpenBapuUTENbHOWM
onnarbl ToBapa.

4. TpeGoBaHusa NoTpebuTens o Bo3BpaTe yrnnadYeHHON 3a ToBap CyMMbl U O MOMTHOM BO3MELLEHUN YObITKOB
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noanexar yOoBNEeTBOPEHMIO MPOAAaBLOM B TeYeHWe AecsATM OHeN CO OHS NpedbsiBleHUMsi COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpebGoBaHusi noTpedUTEnsl, YCTAHOBMEHHblE MYHKTOM 2 HacToslel cTaTb, He noanexat
yOOBMNETBOPEHUIO, €Crn NpoAaBeL, OOKaXeT, YTO HapylleHWe CPOKOB Mepegayn notpebuTtento npenBapuUTeribHO
onnayYeHHoro ToBapa Npou3oLLOo BCreacTBUE HENPEOOONMMON CUMbl UMK MO BUHE noTpebuTens.

Cratba 24. PacyeTbl ¢ NoTpeGutenem B criydae nNprobpeTeHnss UM ToBapa HeHaanexalllero ka4yecTsa

1. Mpu 3ameHe TOBapa HeHagnexallero Ka4ectBa Ha TOBap 3TOM e Mapku (3Tux e mogenu u (unu)
apTuKyrna) nepepacyeT LeHbl TOBapa He NPON3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwn 3aMeHe ToBapa HeHaamnexalero kayecTBa Ha TakoW xe ToBap ApYrov mapku (Mogenu, apTvkyna) B
cryyae, ecnu LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NPegoCcTaBneHHOro B3aMeH, notpeburens
OOMXKeH OoNnaTuTh pasHuLy B LieHax; B Cryyae, ecrnu LieHa ToBapa, NoAnexallero saameHe, Bbille LieHbl TOBapa,
npegoCTaBNeHHOro B3aMeH, pas3Huua B LieHax BbinnadmBaeTca notpebutento. LieHa ToBapa, nognexaiiero
3ameHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NoTpebuTenst He yaAOBNETBOPEHO NPOAABLIOM,
LieHa 3aMeHSeMOro ToBapa U1 LieHa nepeaBaeMoro B3aMeH ToBapa OnpeaensaoTcs Ha MOMEHT BbIHECEHNS CYOM
pELLEHNs O 3amMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npegbsiBneHus notpebutenem TpeboBaHUs O COpa3MEpPHOM YMEHbLUEHUU MOKYMHOW LeHbI
TOBapa B pacyeT MpPUMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem tpeboBaHus 06 yueHke
unu, ecrim oHo [oBpOBONBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYLOM PELUEHUss O COpasmMepHOM
YMEHbLLEHUN NOKYMHOW LIEHBI.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTE TOBapa HeEHaaexallero kayectsa Nnotpebutens BrnpaBe TpeboBaTh BO3MELLEHNST pasHULbI
MeXay LEeHOM ToBapa, YCTAHOBMEHHOW [OOroOBOPOM, W LEHOW COOTBETCTBYHLIEroO TOBapa Ha MOMEHT
[06POBOMBHOIO YAOBMETBOPEHNST Takoro TpeboBaHMsa unn, ecnn TpeboBaHme AO6POBONMLHO HE YAOBMETBOPEHO,
Ha MOMEHT BblHECEHMS CyOM PELLEHMS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PeanepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kavectBa, MNPOOAHHOrO B KpeauTt, noTpeburento
BO3BpaLLlaeTca ynrnayeHHas 3a ToBap OeHeXHas Cymma B pa3mepe MoralleHHOro KO OHI0 Bo3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npegocTaBneHne kpeanTa.

(n. 5 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwero kavyecTtBa, MNpuMOOpeTeHHoro notpebutenem 3a cuer
noTpedbuTenbckoro kKpeauta (3amma), npogasel, 00s3aH BO3BpaTUTbL MOTPEOUTENO ynnadeHHylo 3a ToBap
OEHEXHYI0 CyMMy, a TakKe BO3MECTUTb YrnnaveHHble NoTpebuTenem MnpoueHTbl U MHble MnaTexu no 4oroBopy
notpebutensckoro kpeauta (3anma).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Ctatbs 25. NpaBo notpebutens Ha obmeH ToBapa Hagnexallero kadecTea

1. MoTpebuTensb BNpaBe 0OMEHATb HEMPOL4OBONILCTBEHHbIV TOBAp Haanexallero Kayectsa Ha aHanorn4yHbIn
TOBap y Mpogasua, Yy KOTOpOro 3TOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoilen no copwme,
rabaputam, pacoHy, pacuBeTke, pasMepy Unu KoMniekTaumm.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens MMeeT NpaBo Ha OOMEH HEeNpPOAOBOSIbLCTBEHHOIO TOBapa HaAneXallero Kayectea B TeYeHue
yeTblpHagLUaTh OHEN, HE cuMTast OHS €ro MOKymMKu.

O6mMeH HenpogoBONLCTBEHHOIO TOBapa Haarnexallero KadecrtBa MPOBOAMTCS, €CNU yKa3aHHbI TOBap He
Obin B ynoTpebneHnmn, coxpaHeHbl €ro TOBapHbI BUA, NOTPebUTENbCKME CBOWCTBA, NNOoMObI, habpuyHbie ApIribIKM,
a TaKKe MMEETCS TOBAapHbIA YEK UIM KAacCoBbIM Yek MO0 MHOW MOATBEPXKAANLIMUA OnnaTty yka3aHHOro ToBapa
AokymeHT. OTCcyTCTBME y NOTpebuTenss TOBApHOTO Yeka WMKM KAacCOBOro Yeka Nubo MHOro noaTBepXaatoLlero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXHOCTM CChINaTbCs HAa CBMOETENbCKNE NMOKA3aHUS.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He MoOAMexawmx OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,

yTBepxaaetcs NpasutenscteoM Poccuinckon denepaumm.
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2. B cnyuyae, ecnn aHanorv4HbIi TOBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalleHus noTpebutensa K
npogasuy, NoTpebuTens BNpaBe 0TKasaTbCsA OT MCMOMHEHUs] AOroBopa Kynnu-npodaxu n notpebosaTtb Bo3BpaTa
YNravyeHHOW 3a yKasaHHbIi ToBap OEHEeXHOW cymmbl. TpeboBaHve noTpebutensa o Bo3BpaTe ynnadeHHon 3a
YyKa3aHHbIA ToBap [OEHEXHOW CyMMbl MOOSNEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHerW CO OHA Bo3Bpata
yKasaHHOro Tosapa.

Mo cornaweHntio noTpebutensa ¢ npogasLOM OOMeH ToBapa MOXET ObiTb MpedyCcMOTPEH NPU MOCTYMNMEHNM
aHanorn4Horo ToBapa B npogaxy. lNpoaasel, 06s3aH He3amMeaNnUTENbHO COOBLLMTE NOTPEOUTENO O MOCTYMNEHNUM
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 26. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. [JMCTaHUMOHHBLIN cnocob npogaxu ToBapa
(sBegeHa PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop pO3HWYHOM KyNnNn-Nnpoaaxu MoxeT BbiTb 3aKkmntoveH Ha OCHOBaHWUM O3HaKoMNeHus notpebutens c
npeanoXeHHbIM NPoAaBLIOM ONMMCAHMEM TOBapa NOCPeaCTBOM KaTaroroB, MPOCMeKToB, 6ykneToB, (DOTOCHUMKOB,
CpeacTB CBSA3M (TErNeBU3MOHHOW, NMOYTOBOW, PaAMOCBA3M U OPYIMX) WUIM MHBIMUA WUCKMYaOWNMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHMS MOTpebuTens ¢ ToBapom nnMbo 06pas3uoMm ToBapa NpY 3aKMOYEHWU TaKoro
Aorosopa (ANCTaHUUOHHbIM cnocob npogaku ToBapa) crocobamu.

(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpopgaBuomM OO 3aknioyeHUs OoroBopa AorkHA ObiTb MpegocTaBneHa notpebuTtento nHgopmaums ob
OCHOBHbIX NOTPEOMTENbLCKMX CBOWCTBaxX ToBapa, OO0 agpece (MecTe HaxoxAaeHus) npojdasua, O MecTe
N3roToBNEHNA ToBapa, O NOMHOM (PUPMEHHOM HaUMeHOBaHUN (HAMMEHOBaHUKN) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnosusix npnobpeTeHns ToBapa, O ero AoCTaBke, CPoKe CIyXbbl, CpOKe FOAHOCTU U rapaHTUHOM CPOKE, O
nopsigke onnatbl ToBapa, a Takke O Cpoke, B TeYeHMe KOTOPOro AeNCTBYEeT MpenrioKeHWe O 3aKmyeHun
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM TOBapa [[OMKHaA ObiTb B MUCbMEHHOW dopme npenocTaBneHa
NMHopmauusa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosdwero 3akoHa, a Takke NpeaycMoTPeHHas MyHKTOM
4 HacTosLen cTaTbu MHOPMAaLNS O MOPSAKE U Cpokax BO3BpaTa ToBapa.

4. NoTpebutenb BNpaeBe oTKasaTbCHA OT TOBapa B Ntoboe BpeMs 4o ero nepegadu, a nocne nepegaydv toeapa
- B Te4EeHMe cemMu gHEeN.

B cnyuae, ecnn uHopmaumns o nNopsake M cpokax BO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT 4OCTaBKM ToBapa, noTpebutens BnpaBe oTka3aTbCHA OT TOBapa B
TeYyeHne Tpex MecsLeB C MOMEHTa nepegadv Toeapa.

Bosspar TOBapa Haanexawero kayectBa BO3MOXEH B Crnydae, ecnM COXpaHeHbl ero TOBapHbIM BuMA,
notpebutenbckMe CBONCTBA, a Takke JOKYMEHT, MOATBEPXKOAIOLLMN PaKT 1 YCNOBUSA NMOKYMKW yKadaHHOro ToBapa.
OtcyTcTBME Yy NOTPebUTENA AOKYMEHTa, noATBepXaarolero akt n ycnoBus MOKYMKU TOBapa, He NULIAET ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrve gokasaTenbCcTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He  BrpaBe oOTkasaTbCAd OT TOBapa  Hagfexawero KayecTBa, WUMELLEro
NHAMBUAOYaNbHO-ONPEeAEneHHbIE CBOMCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb MCMOMNb30BaH MCKIHOYMTENBHO
npuobpeTaroLwmm ero noTpedurtenem.

Mpun oTkase noTpebuTensa OT ToBapa MPOOABEL, OOSPKEH BO3BPATUTb €MY AEHEXHYI CyMMY, yniayvyeHHyt
notpebutenem no SOroBopy, 3a UCKIMOYEHMEM PacxogoB NpodaBLa Ha JOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecATb AHeW CO AHA NpeabsBrneHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeust npodaxun ToBapa HeHagseXallero kayectTsa AUCTaHLMOHHBIM CNOCcObOM nMpogaxun ToBapa
YCTaHOBMEHbI MOMOXEHUAMM, MPEQYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacToswero 3akoHa.

Ctatbs 26.2. NpaBnna npogaxun OTAENbHbIX BUAOB TOBAapOB
(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npodaxu OTOENbHbIX BWOOB TOBApoB ycTaHaBnueatTcs [lpaButensctBoM Poccuiickomn
denepaumn.

KOHCY" bTaHTINr0C www.consultant.ru Crpanuua 18 u3 29

Hafe)XHafa npaBoBas noaaepxXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO o1 07.02.1992 N 2300-1

(pen. oT 05.05.2014) [okymeHT npegocTasneH KoHcynbTaHTl0C
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Mnasa lll. 3ALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUU YCNIYT)

Cratbs 27. Cpoku BbINONHEHUst paboT (Oka3aHus ycnyr)

1. WcnonHutenb 06s13aH OCYLLECTBUTb BbINOMHEHME paboTbl (OKa3aHWe YCnyrn) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbINOMHEHUSA OTAENbHbIX BWAOB paboT (Oka3aHWA OTAEeNbHbIX BWAOB YCMYr) WM OOrOBOPOM O
BbIMONHEHUM paboT (okasaHwu ycnyr). B poroBope o BbiNonHeHWM paboT (okaszaHWM  yCryr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OkasaHus yCryrv), ecny yka3aHHbIMU NpaBuramMu OH He
NpegycMOTpeH, a TakkKe CPOK MeHbLUen NPOAOIPKUTENBbHOCTN, YEeM CPOK, YCTAHOBMEHHLIA YKasaHHbIMU
npasunamu.

2. Cpok BbINonHeHus paboTbl (OKa3aHUs ycryrv) MoXeT onpenensiteCa gartow (mepvogom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHWe paboThl (okasaHue ycnyrn) wunu (1) gaTon (Nnepuogom), K KOTOPOM
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHNIO paboTbl (OKkasaHuio yCnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbinonHeHue paboTbl (Okas3aHuWe yCnyru) OCyLeCTBSeTCA Mo 4acTam (gocTaBka
nepuognyeckon nevaTun, TexHmdeckoe obenyxmBaHue) B Te4eHne cpoka AencTBns 40roBopa O BblNOMHEHUN paboT
(okasaHwuM ycnyr), OOMMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuofbl) BbIMNOMHEHNUS Taknx pabot
(okasaHus ycnyr).

Mo cornaweHuo CTOpoH B AoroBope MOryT ObiTb NPeayCMOTPEHbl TakKe CPOKW 3aBepLUeHWUs OTAenbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocneactsnsi HapyLLEHNUsST UCMOMTHUTENEM CPOKOB BbINOSIHEHMS PaboT (OKka3aHMs yCnyr)

1. Ecnu vcnonHuTenb Hapywmn CpoKuM BbINOMHEHWUs] paboTbl (OKka3aHusa YCryrn) - CPOKM Hadvana u (Mnwm)
OKOHYaHUS BbINOMIHEHMS pPaboThl (OKaszaHus ycryrn) u (MnNn) NPOMEXYTOYHbIE CPOKM BbIMOMHEHUST paboThl
(okasaHus ycrnyrn) unv Bo BPeMs BbIMNOMHEHMS paboTbl (OKasaHWs ycryrn) ctano o4eBuaHbIM, YTO OHa He byget
BbINOMHEHa B CPOK, NOTpebutens No ceBoemy Bbibopy Brnpase:

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb MCMNONMHUTESO HOBbLIV CPOK,;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbiNOMHEHNE paboTbl (OKa3aHue ycryrn) TPeTbMM Nuuam 3a pasyMHYI0 LEeHY UMW BbINOMHUTL ee
cBOMMUW cunamu 1 notpeboBaTb OT UCMOSNTHUTENS BO3MELLEHUS MOHECEHHbIX PACXOAOB;

notpeboBaTb YMEHbLUEHUS LiEHbI 3a BbINONIHEHNE paboThl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMONTHEHNSI OrOBOpa O BbINOMHEHMW paboThl (OKasaHUM ycryrn).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb Takke MOMHOTO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBS3M C
HapyLUleHWEM CPOKOB BbINOMHEHUSA paboTbl (OkasaHus ycnyrm). YObITKM BO3MELLATCA B CPOKWU, YCTaHOBIEHHbIE
059 yOOBNEeTBOPEHUS COOTBETCTBYIOLWMX TpeboBaHm notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBbIE CPOKM BbIMNOMHEHWUs paboTbl (OkasaHWsi yCnyru) ykasbiBalOTCs B
J0roBope O BbINOMHEHNM paboThl (OKasaHum ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTPEOUTENb BnpaBe MpeabsiBUTb UCMOMHUTEN WHble TpeboBaHus,
yCTaHOBMEHHbIE NMYHKTOM 1 HacTosLen cTaTbu.

3. LeHa BbInonHeHHOM paboTbl (OKa3aHHOW Yycryru), BoO3Bpaljaemasi noTpeduTento npu OTkase oT
WCMNOMHEHUS JOroBopa O BbINOMHEHUN paboThbl (OKa3aHMK YCIyru), a Takke y4yuTbiBaeMasi Mpu yMeHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), OfnpepensieTca B COOTBETCTBMM C NMyHKTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Tpwn oTKase OT UCMONHEHUS AOroBOpa O BhINOMHEHNM PaboThl (OKa3aHUM yCryrM) UCNOMNHUTENb HE BripaBse
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BELEHHBIX B MpoLEcce BbINOMHEHUSA paboTbl (OKa3aHusa ycnyru), a
TaKKe Mnatbl 3a BbINOMHEHHY paboTy (OKa3aHHYH yCrnyry), 3a UCKIMIOYEHVEM Cry4dasi, eCriv NoTpeduTens NpUHAN
BbIMOSHEHHYIO paboTy (OKa3aHHYo ycnyry).
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(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbB3aL, ucknoyeH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylUeH/s YyCTaHOBIEHHbIX CPOKOB BbIMONMHEHNS paboThbl (OKasaHWs yCryrn) Unmn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsLLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb yNravymMBaeT noTpedutenio
3a Kaxabl AeHb (4ac, ecnu Cpok onpeaeneH B Yacax) NPOCPOYKN HEYCTOWKY (MeH0) B pa3mepe TpexX NPOLEHTOB
LieHbl BbINOMHEHWS paboTbl (OKa3aHWst ycryru), a ecnm LeHa BbiNonHeHust paboTbl (OKasaHus ycnyrn) 4OroBopoM O
BbIMONHEHUN paboT (okasaHuM ycnyr) He onpefeneHa - obLlen LeHbl 3akasa. [JoroBOpoM O BbIMOMHEHUM paboT
(oka3aHun ycnyr) mexagy noTpebutenem n ucrnonHuTenem MoXeT ObiTb ycTaHoOBNeH 6Goree BbICOKMIM pasmep
HEeYyCTOWKN (NeHn).

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsi) 3a HapylleHMEe CPOKOB Haudana BbIMOSNIHEHUS1 paboThl (OKasaHust ycrnyru), ee aTana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecrnv CpoK onpedeneH B Yacax) NPoCPOYKM BMMOTb A0 Hayana BbIMNOMHEHWS
paboTbl (Oka3aHWsa ycryru), ee atana unu npeabsaBneHus notpebutenem TpeboBaHUii, NPeAYCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsl) 3a HapylleHMe CPOKOB OKOH4YaHMS BbINONHEHUSA paboTbl (OKasaHusA ycnyru), ee atana
B3bICKMBAETCA 3a KaAbll OeHb (4ac, ecrnv CpoK ornpefeneH B Yacax) MPOCPOYKM BMOTb OO OKOHYaHUS
BbINOMHEHNS paboTbl (oka3aHMA ycnyrn), ee aTana wnNu npeabsBrneHns notpebutenem TpeboBaHWUW,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOW MoOTpebuTenem HeyCTOMKM (MeHW) He MOXEeT npeBbiwaTb LeHy OTAEenbHOro Buaa
BbINOMHEHUS paboTbl (Oka3aHMsA ycryrv) unu obLuyo LieHy 3akasa, ecnu LeHa BbIMNONHEeHWs OoTAenbHOro Buaa
paboTbl (OKasaHus ycrnyrn) He onpeaeneHa 4oroBOPOM O BbIMOMHEHUN paboTbl (OKa3aHumM yCryrm).

Paamep HeycTonkM (NeHn) onpeaensieTcsl, UCxoasa M3 LieHbl BbINOMHEHMS paboThl (OKasaHus ycnyru), a ecnuv
yKa3aHHas LeHa He onpegerneHa, mcxogs m3 obLien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeECTe, B KOTOPOM
TpeboBaHne noTpebuTens AOMKHO ObiNo OblTb YOOBNETBOPEHO WCMONMHUTENEM B [AeHb A0OpOBOSbHOIO
YyOOBIMETBOPEHUS Takoro TpeboBaHWs wnv B [OeHb BblHECEHUS cyaebHoro pelweHus, ecnu TpebosaHue
notpebutens LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHble MNyHKTOM 1 HacTosien cTaTtbl, He noanexar
YOOBIETBOPEHMWIO, €CIN UCTIONHUTEND JOKaXeT, YTO HapyLUeHNe CPOKOB BbINOMHEHUS paboThbl (OKasaHWus ycnyru)
NpOoM30LLIIO BCEACTBUE HENPEOOONTMMON CUMlbl UMK MO BUHE NOoTpebuTens.

Ctatbsa 29. Npaea noTpebutensa npyu oOHapyXeHUM HegOCTaTKOB BbIMOMHEHHON paboThl (Okas3aHHOW yCrnyrn)

1. MNoTpebutenbs Npu OBHApPY>XEHUN HEOOCTATKOB BbIMOSTHEHHON pPaboTbl (OKa3aHHOW YyCrnyru) BripaBe Mo
cBoeMy Bblibopy noTpeboBaTh:

0e3B03Me34HOro YyCTpaHEHUS1 He4OCTaTKOB BbIMOMTHEHHOW paboThl (OKa3aHHOM yCryru);

COOTBETCTBYHLLENO YMEHbLIEHWUS LieHbI BbINMOMHEHHOM paboTbl (OKa3aHHOW yCnyru);

6e3B03ME3AHOT0 M3rOTOBNEHUS APYrov BelM W3 OOHOPOAHOrO MaTepuana Takoro e Kavectsa unu
MOBTOPHOTO BbINOMHEHUS paboTbl. Mpu 3TOM noTpebuTenb 00s3aH BO3BPATUTL pPaHee MepedaHHyl emy
NCMONMHUTENEM BELLb;

BO3MELLEHNS MOHECEHHBIX UM PacXO4OB MO YCTPaAHEHMIO HEOOCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOM
YCInyrun) CBOMMM cuiaMm unm TpeTbUMm nuuamm.

YpoBneTtBopeHne TpeboBaHunn notpebutena o 6e3803mMe3gHOM YCTpaHEHUN HEOOCTATKOB, 006 M3roTOBMEHMU
OPYror BelM UM O MOBTOPHOM BbIMNOMHEHMM paboTbl (OKasaHuM ycnyrn) He OCBODOXOAeT WCMOMHWUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNEe CPOKa OKOHYaHWUs BbINOMTHEHUS paboThbl (OKasaHus ycnym).
(B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe OTka3aTbCsA OT MCMOJSIHEHMS OOroBOpa O BbINOMHEHUWN paboTbl (OKasaHWM ycnyru) u
notpeboBaTb MNOSIHOTO BO3MELLEHWNSI YObITKOB, €CMW B YCTaHOBMEHHbIN YKadaHHbIM JOFOBOPOM CPOK HeAOoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) He YCTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpaBe OTKa3aTbCs
OT WCMOSIHEHUS1 JOroBopa O BbINOMHEHWM pPaboTbl (OKa3aHWM yCnyrn), ecnv UM OOHapYXeHbl CyLIECTBEHHbIE
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) WM MHble CYLLECTBEHHbIE OTCTYMSIEHUSI OT YCHOBWIA
aorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTh TakkKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX EMY B CBSI3W C

HegocTaTKkaMu BbIMNONHEHHOW paboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCS B CPOKM, YCTAHOBIEHHbIE OISt
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yAOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. LUeHa BbInonHeHHoW paboTbl (OkaszaHHOW Yycnyru), Bo3Bpallaemas noTtpebuTento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHWUN paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW Ycryru), onpeaenseTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbmn 24
HacTosiLlero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsi3aHHble C HegoOCTaTKaMW BbIMOMHEHHOW paboTbl (OKa3aHHOM ycnyru), MoryT ObiTb
npeabaBreHbl NpyY MPUHATAU BbINOMHEHHOW paboTbl (OKa3aHHOM YCNyrn) WU B XOA4E BbINOMHEHMA paboThbl
(oka3aHusi ycnyrum) nubo, ecnm HEBO3MOXHO OOHapyXWTb HeOoCTaTKM NpU MPUHATAU BbINOMHEHHOW pPaboTbl
(oka3aHHOM ycryru), B Te4EHUE CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsABnATb TpebOBaHWsA, CBsi3aHHble C HeJocTaTkamy BbIMOSIHEHHOW paboTbl
(oka3aHHOM ycnyru), ecnu oHM obHapyXXeHbl B TEYEHUE rapaHTUIAHOIO CpoKa, a MpW ero OTCYTCTBUM B pasyMHbIi
CpPOK, B npegenax ABYX NeT CO AHSA MPUHATUS BbINOSNIHEHHOW paboTbl (OKka3aHHOW ycnyru) wunm naAtTu NneT B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUM N MHOM HEOBVKUMOM MMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHutenb OTBEYaET 3a HeaocTaTki paboThl (YCrnyrn), Ha KOTOPYK He YCTAHOBMEH FrapaHTUMHLIN CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHWM BO3HWKNN OO0 €€ MPUHSATUSE UM UMK NO MPUYMHAM, BO3HWKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYHO YCTaHOBIEH rapaHTUAHBIN CPOK, MUCNOMNHUTENb OTBEYAET 3a ee
HeLoCTaTKW, ECNN HE JOKaXeT, YTO OHW BO3HWKNK nocne npuHATMSa paboTsl (ycnyrv) notpebutenem BcrneacTeue
HapylweHMss WM MpaBun  UCMNOMb30BaHWs pesynbTata paboTbl (ycnyrn), AEeWCTBUMA TPeTbuX vy Umm
HenpeoaonIMMON CUIbI.

(n. 4 BBegeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

5. B cnyyvasx, korga npegyCcMOTPEHHbIA AOTOBOPOM rapaHTUIAHbIA CPOK COCTaBMsieT MeHee ABYX feT (NaTtu
neT Ha HEeABWXKMMOE UMYLLECTBO) M HedocTaTkM paboTbl (ycryrn) obHapyXeHbl noTpebuTenem no uctedeHum
rapaHTMNHOIO CpoKa, HO B npefgenax AByx neTt (NATyM NeT Ha HegBWKUMMOE MMYLLIECTBO), NoTpedbuTtens Brnpase
npeabABMTL TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLen cTaTby, eCnn AOKaXeT, YTO Takue HegocTaTku
BO3HWKITM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycryri) unm no npuinHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSiBNEHUSA CyLLECTBEHHbIX HeJoCTaTkoB paboThbl (ycnyrn) notpebutens BnpaBe npegbsBuTb
ncnonHuTento TpeboBaHne o 6€3B03ME3QHOM YCTPAHEHUWN HEQOCTAaTKOB, €CNU AOKaXeT, YTO He4OCTaTKN BO3HMKIN
00 NPUHATKSA UM pesynbTaTta paboTbl (YCNyrv) unu no NpMynHam, BO3HUKLIUM 4O 3TOro MOMeHTa. 970 TpeboBaHme
MoXeT ObITb NpeabsaBeHO, eCnu Takme HedoCTaTKM OGHapyXXeHbl MO UCTeYeHun AByX NeT (NATU NeT B OTHOLLEHUN
HEeABMKUMOrO MMyLLLECTBA) CO AHA NPUHATUA pesynbtaTta paboTbl (ycnyru), HO B npegenax ycTaHOBMEHHOTO Ha
pe3ynbTar paboTbl (ycrnyrn) cpoka CrnyObl UNn B TEYEHWE OECATU NET CO OHS NPUHATMA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguatv OHEW CO OHS ero npegbsaABneHus notpedbutenem vnm obHapyXeHHbI HeOoCTaToK ABMsSeTCs
HeyCTpaHuUMbIM, NOTPebUTENb NO CBOEMY BbIOOPY Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHNS LEHbI 3@ BbIMOMHEHHYIO paboTy (OKa3aHHy ycnyry);

BO3MELLLEHMS MOHECEHHbIX MM PAacxOgoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCIyrn) CBOUMU CUNaMn U TPETbMMU NULAMK;

OTKa3a OT UCMOSHEHUS 4OroBopa O BbINOMHEHMN paboTbl (OKa3aHUM yCryrm) 1 BO3MeELLEHMS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HegoCTaTKOB BbINOSIHEHHOM paboThl (OKa3aHHOW yCryrm)

Hepoctatkn pabotbl (ycnyrn) AOMmKHbI BblTb YCTPaHEHb! UCMOMHUTENEM B pPasyMHbIA CPOK, Ha3HAYeHHbIN
notpedurtenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, ucknioveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebuTenemM cpok ycTpaHeHuUst He4OCTaTKOB TOBapa yKasblBaeTCsi B JOFOBOPE Ui B UHOM
NoANUCLIBAEMOM CTOPOHaMM JOKYMEHTE GO B 3asiBIIEHMN, HaNpaBNeHHOM NOTPebUTENEM UCTIONHNUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHVe NpenyCMOTPEHHbIX HacTOsILLEe CTaTbell CPOKOB YCTpPaHEHWUSI HEeOOCTAaTKOB BbIMNOSIHEHHOW
paboTbl (OKasaHHOW YCMyrM) UCMOMHUTENb YhnavyMBaeT MOTPebUTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
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(neHto), pasavep W MOPSOOK MCYMCIIEHUS KOTOPOW OMpedensoTca B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHUs YyKkasaHHbIX CPOKOB NOTpebuTenb BnpaBe MNpeabsaBUTb WCTONHUTEN0 WHbIe
TpeboBaHusA, NpeayCcMOTPeHHble NyHKTamn 1 1 4 ctaTbk 29 HacToALLero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHui notpeburens

1. TpeboBaHuss noTpebutens 06 yMeHbLUEHWM LIEHbI 3a BbIMOMHEHHYK paboTy (OkasaHHyk ycryry), o
BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HEQOCTATKOB BbIMONIHEHHON PaboThl (OKa3aHHOM yCnyrn) CBOMMM cCurnamu
Ny TpeTbMMMK nMuaMu, a Takke O BO3BpaTe ynradeHHow 3a paboTy (ycnyry) OAeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSI3N C OTKA30M OT MCMOMHEHUS OOroBOpa, NpesyCcMOTPEeHHbIe MyHKTOM 1 ctatbu 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactoswero 3akoHa, nognexart yooBMeTBOPEHWU0 B OECATUAHEBHbIA CPOK CO AHS
npeabaBneHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa noTpebutensa o 6e3803Me3qHOM W3roTOBMEHMU OPYrON BELUWM M3 OOHOPOOHOro Matepuana
TaKoro e kayecTBa UMM O MOBTOPHOM BbINOMHEHWUM paboThl (OKaszaHuW ycnyru) nognexart yOOBNEeTBOPEHWUIO B
CPOK, YCTaHOBMEHHbIA AN CPOYHOro BbIMNOMHEHUS paboTbl (OkasaHus ycnyru), a B criydae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NpegyCMOTPEHHbIN JOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHun ycnyru), Kotopbid 6bin
HeHagnexalle UCNOMHEH.

3. 3a HapyLeHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbIX TpeboBaHWI
notpebutens ucnonHuTenb ynnadneaeT NOTPebuTento 3a Kaxabin OeHb NPOCPOYKN HEYCTONKY (MEeH0), pasmep u
nopsigoK MCYUCINIEHUS KOTOPOIN ONpeaensnTcs B COOTBETCTBUN C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, Yykas3aHHbIX B MyHKTax 1 M 2 HacTosilewn crtaTbu, noTpebutenb Bnpase
NpeabsiBUTb UCMONHUTENIO MHblE TPeboBaHWSA, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTbmn 28 u nyHkTamu 1 n 4 cTatbh
29 HacTosiwero 3akoHa.

Ctatbsa 32. NMpaBo noTpebuTtens Ha 0Tka3 OT UCMOSHEHMSA OOroBOpPa O BbIMOSTHEHUN paboT (OKasaHuUK ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTka3aTbCsl OT MCMOSHEHMS1 OOroBopa O BbINOMHEHUM paboT (okasaHuu yCnyr) B
noboe BpeMs Mpu YCNOBMM OMnaTbl MCMOMHUTENO (DAKTUYECKUM MOHECEHHBIX MM PaCXOAdoB, CBSA3aHHbIX C
NCMNoNHeHNneM 0653aTenbCTB No JaHHOMY AOroBOpY.

Ctatbsa 33. CmeTa Ha BbinorHeHne paboTbl (OkasaHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKasaHue ycryrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUM paboTbl
(okasanum ycnyrun), MoxeT BblTb COCTaBneHa TBepAast unvu npubnuantensHasa cMmeTa.

CocraBneHune Takon cMeTbl MO TpeboBaHMO NOTPebUTeNsa nnmn NcnonHNTenst 0bsi3aTensHoO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBEMWYEHUS TBEPAON CMETLI, a NOTPEOUTENb - €€ YMEHbLUEHUS, B
TOM Yucrie B criyyae, Korga B MOMEHT 3aKOueHUst 4OroBOpa MUCKIoYanacb BO3MOXHOCTb MPEAYCMOTPETL MOSHbIN
06beM Nognexalmx BbIMOMHEHWI0 paboT (0Ka3aHuo yCryr) Unn HeobXoaMMbIX AMS 3TOro pacxXo4oB.

WcnonHutenb nmeeT npaBo TpeboBaTb yBeNWYeHUst TBEPAOW CMEeTbl MpU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTVN MaTepuanoB u obopyaoBaHusl, NpPeAoCTaBMsieMblIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX eMmy
TPETBMMU NULAMMU YCINYr, KOTOPOE Henb3s OblNno NpefycMoTpeTb Npu 3akntoyveHun poroeopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWE UCNONHUTEND BrpaBe pPacTOPrHyTb JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HUMKNa He06X0AMMOCTbL BbINOSHEHUS AOMNOMHUTENBbHBIX PaboT (OKasaHUst AONOMHUTENbHbIX YCNyr)
N MO 3TON NPUYMHE CYLLLECTBEHHOMO NPEBLILIEHNS NPUONN3UTENBHON CMETLI, UCMONHUTENL 06513aH CBOEBPEMEHHO
npegynpeauts 06 atoMm notpebutens. Ecnu notpebutens He gan cornacue Ha NpeBbILEHNE MPUBNU3NTENBHON
CMeTbl, OH BrpaBe OTkasaTbCs OT MCMOMHEeHMs goroBopa. B sTom cnydvae ucnonHuTenb moxeT TpeboBaTb OT
noTpebutens ynnaTtbl LieHbl 3a BbINOMHEHHYO paboTy (OKkasaHHyH yCnyry).

McnonHuTtenb, CBOEBPEMEHHO He MpeaynpeavBlIMA  NoTpebuTens o HeobXoAMMOCTU MpPEBbILLEHUS
NPUBNN3NTENBLHON CMeTbl, 06513aH UCMONHUTL JOroBOP, COXPaHssi MPaBo Ha onnaTty paboTkl (ycnyrn) B npegenax
NPUGNN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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Cratbsa 34. BoinonHeHne paboThbl N3 MaTepurana UCNonHUTENS

1. icnonHutenb 06s3aH BbINONMHUTL paboTy, ONpeLEeneHHyo 4OroBOPOM O BhIMOMHEHUM paboThbl, N3 CBOEro
mMaTepuana 1 CBOMMU cpeacTBamu, eCNu MHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, NPeaoCcTaBMBLLMIA MaTepuan AN BbINOMHEHUS paboTbl, OTBEYaeT 3a ero HeHagnexaliee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXallero kayecTaa.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepvan wcnonHUTEnNs onnadmBaeTcs noTpebutenemM npu 3akMYeHMU YKas3aHHOro Ooroeopa
MOIMHOCTbLIO UMK B pasmMepe, ykazaHHOM B JOrOBOPE O BbINOMHEHWUU paboThbl C YCNOBUMEM OKOHYATENBLHOrO pacyeTa
npv nonyyYeHMn notTpedmTenem BbINOHEHHOW UCNOMNHUTENEM paboTbl, eCr MHOW NOPSIAOK pacyeToB 3a MaTepuan
NCMNONHUTENS HEe NPeayCMOTPEH CornalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTpPeHHbIX [OrOBOPOM O BhINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpegocTaBneH
ncnonHuTenem notpedutento B kpeaut. MocneaytoLlee n3aMeHeHne LeHbl NPeAOCTaBNEHHOIO B KpeauT matepuana
NCNONHMTENS He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepman wucnonHUTenda u HeobXoauMmble ANS  BbINOMHEHMA paboTbl TEXHUYECKME CpeacTBa,

WHCTPYMEHTbI U NpoYee AOCTaBMSATCSA K MECTY BbINOMHEeHUst paboT UcnonHuTenem.

KoHcynbTaHTlnoc: npumedaHme.
O NpyMMeEHeHMM MONOXeHMN cTaTbh 35 K OTHOLUEHWSIM MO AOrOBOpY, CBSAI3AaHHOMY C OKa3aHWeM YCnyr no
XUMMUYECKON YMCTKE n3genunn, cMm. nucbmo PocnoTtpebHapsopa ot 07.03.2006 N 0100/2473-06-32.

Ctatbs 35. BeinonHeHue paboTtbl M3 MaTepmana (C Belbto) NnoTpebuTens

1. Ecnu pabGoTa BLINOMHAETCS MOMHOCTLIO WM 4YacTUYHO M3 Martepuana (C Bewbto) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) v NpaBuUIibHOE €ro UCMOMNb30BaHME.

VcnonHuTens 0b653aH:

npegynpeantb NOTpedbuTens o HeNPUrogHOCTM MU HeJoBpoKavYeCTBEHHOCTM MepeaaHHoro notpebutenem
MaTepuana (BeLun);

npeacTaBnTb 0TYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cny4ae nonHom unu 4YactuyHon ytpatbl (NoBpexaeHnsa) matepuana (Beln), NPUHATOro oT notpeburens,
ncnonHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuarnioMm (BeLbi) aHanorm4Horo
KayecTBa W No XenaHuio noTpedutens n3rotoBUTb U3genue u3 ogHopoaHOro maTepmana (BeLum) B pa3yMHbIN CPOK,
a npu OTCYTCTBMW OOHOPOAHOrO MaTtepvana (Bewy) aHanorMyHoro KavectBa - BO3MECTUTb MNOTPebuTento
OBYKpPaTHYIO LEHy YTpayeHHOro (MoBpeXZEeHHOro) Martepuana (Bewm), a Takke pacxofbl, MOHECEHHbIe
nortpedurenem.

2. LleHa yTpayeHHOro (noBpexgeHHOro) martepuana (Belwm) onpegensieTcs, Ucxoasa M3 LeHbl maTepuana
(BeLwum), cyllecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebuTtens JOmKHO Obino 6biTb YA0BNETBOPEHO
NCMONHUTENEM B AeHb [OOPOBONBHOMO YAOBMNETBOPEHMS Takoro TpeboBaHna unm B OeHb BblHECEHUSI cyaebHOro
peLleHus, ecnu TpeboBaHne noTpebutens 4OGPOBONBHO YOOBNETBOPEHO He BbIno.

LleHa maTepuana (Bewn), nepefaBaemoro UCMNOSHUTENNIO, OnpeaensieTcs B AOroBope O BbINOMHEHWUN paboThl
UM B MHOM LOKYMEHTE (KBUTaHLUMK, 3aKase), NoaTBEPKAAIOLLEM E€r0 3aKIOYEHME.

(B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoGOXaaeTcsi OT OTBETCTBEHHOCTU 3a MOSTHYO MMM YacTUYHYO yTpaTty (NoBpeXAeHuE)
MaTepuana (BeLum), MPUHATOro UM OT NoTpedbuTens, ecnv noTpeduTens NpeaynpeXxaeH ncnonHutTenem o6 ocobbIx
CBOMCTBax MaTtepuana (Beliu), KOTopble MOryT MoBreYb 3a coboM ero MOMHY WM 4YacTUYHYyK yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mormu ObiTb OBHapyxeHbl npu
Hagnexallen npMeMke UCNomHUTENEM 3TOro MaTepuana (Bewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6513aHHOCTb NCMONMHUTENSA MHPOPMUPOBATL NOTPedUTENA 00 06CTOATENBLCTBAX, KOTOPLIE MOTYT
NOBMNMATbL Ha KAYECTBO BbIMOMHSAEMOW paboThl (OKa3biBAEMOWN YCNyrn) Unu noereYb 3a cobol HEBO3MOXHOCTb ee
3aBEpLUEHUS] B CPOK
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 06si3aH CBOEBPEMEHHO MHOPMMpOBATbL NOTPEOMTENS O TOM, YTO COONIOAEHWE yKa3aHWui
noTpebutensa u uHble 0OCTOATENbCTBA, 3aBUCSALLUME OT NOTPEOWTENs, MOryT CHU3WUTb KayecTBO BbIMOMHAEMOW
paboTbl (Oka3blBAEMOWN yCryrn) unm noerneyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpA Ha CBOEBPeMeHHOe M 0OOCHOBaHHOE MHOPMUPOBaHWE WUCMOMNHWUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrogHbI WNM HeaobpOoKaYeCTBEHHbIN MaTepuan, He W3MEHWUT yKasaHui o
cnocobe BbINOMHEHMA paboTbl (OkasaHus ycryrn) nubo He YCTPaHWUT WHbIX OOCTOSTENLCTB, KOTOpPble MOryT
CHU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), MWCMONMHUTENb BrpaBe oTKa3aTbCs OT
NCMONHEHUs1 [OrOBOPA O BbIMOMHEHUW PaboThbl (Oka3aHWM ycryrn) u notpeboBaTh NOMHOIO BO3MELLLEHUsT YObITKOB.
(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Nopsgok n opmbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOM ycryru)
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens 06s3aH onnaTtuTb OKasaHHble eMy YCryru B MOpPsSAaKe M B CPOKM, KOTOpble YCTaHOBMEHbI
OOTrOBOPOM C UCMONHUTENEM.

(vacTtb nepeas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s13aH onnaTuUTb BbLINOSTHEHHYIO WCMOMHUTENEM B MOMHOM obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpebutensa pabota MoxeT BbiTb ONNadyeHa UM Npu 3aknioyeHnn Jorosopa
B NMOJIHOM pa3mMepe UM nytemM Bbiaa4vyn aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX ycrnyr (BbIMOSIHEHHbLIX PaboT) NPOM3BOANTCA NOCPEACTBOM HaNMUYHbLIX UK Be3HaNMYHbIX
pacyeToOB B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuiickon ®epepauunn.
(vacTtb TpeTbsl BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHWM HanM4yHOM OPMbI pacyeToB onfata ToBapoB (paboTt, ycnyr) noTpebutenem
Npon3BOAMTCA B COOTBETCTBUM C yKa3aHMeM npogaBua (MCMONHUTENS) MNyTeM BHECEHMS HanU4HbIX OEHEXHbIX
cpeacte npogasuy (ucnonHuteno), nubo B KPEAUTHYHO OpraHusaumio, NmMbo NnaTexXHoOMy areHTy,
OCYLLECTBNAOLWEMY AEATENbHOCTb MO Npuemy nnartexen usmyecknx nud, nmbo GaHKOBCKOMY MNaTeXHOMY
areHty (cybareHTy), OCYLLEeCTBMSOLWEMY OEeATEeNbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OGaHkax u
©aHKOBCKON OeATenbHOCTU, €CNU MHOE He yCTaHOBNEHO dedeparnbHbiMU 3aKoOHaMU UM MHBIMU HOPMAaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. lMpn aTom o06s3aTenscTBa noTpedutenst nepeg npogaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCcrnyr) CYNTATCS UCMONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HanWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npogasLuy (McrnonHutento), nubo B
KpeguTHYI opraHu3aumio, Nnbo nNnaTtexxHoOMy areHTy, OCYLLEeCTBsoWeMy AeATenbHOCTb MO NpUeMy MnaTexen
duranyeckmx nuu, nubo GaHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCYLLUECTBMSHOWEMY OeATENbHOCTbL B
COOTBETCTBMU C 3aKOHOA4ATENbCTBOM O H6aHKax 1 GaHKOBCKOWM AeATENbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynvpoBaHne oka3aHus OTAeNbHbIX BUOOB YCMyr

MocneacTBusi HAapyLEHNS YCNOBUI JOrOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIyr, €Crny Takue 4OroBopsbl
Mo CBOEMY XapakTepy He noanagaroT noj AeNCTBre HACTOsILLEN rMaBbl, ONPeaensitoTCs 3aKOHOM.

Cratbs 39.1. [lpaBuna okasaHWs OTAENbHbIX BWAOOB YCAYr, BbIMNOMHEHWA OTAENbHbIX BMOOB pabor
notpedutensm

(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okas3aHus OTAENbHbIX BWAOB YCIYr, BbINOSIHEHWS OTAEMbHLIX BUMAOB pPaboT noTpebuTtensm
ycTaHaBnueatoTcs NpasuTtensctBom Poccuiickon ®enepauun.

nasa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAA 3ALLUTA

KOHCY" bTaHTINr0C www.consultant.ru Crpanuua 24 u3 29

Hafe)XHafa npaBoBas noaaepxXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO o1 07.02.1992 N 2300-1
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NPAB NOTPEBUTENEN
Cratbs 40. PeepanbHbil rocyaapCTBEHHBIN HaA30p B 06racTv 3awuTbl npas noTpebuTtenen
(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIi rOCYy4apCTBEHHbLIN HaA3op B obnactu 3awuTbl NpaB noTpebuTtenen ocyllecTBrnsieTcs
YNOMTHOMOY€EHHbIM begeparnbHbIM OpraHOM MCMOSNTHUTENbBHOW BracTu (4anee - opraH rocy4apCTBEHHOIO Haf30pa)
B nopsiake, yctaHoBneHHoM lMpasutenscTsom Poccuiickon ®eagepaunn.

2. ®enepanbHbI rocy4apCTBEHHbIV HaA30p B 0bnacTy 3awmTel NpaB noTpebutenein BknoyaeT B cebsi:

1) opraHmM3auulo U NpoBeAeHME MPOBEPOK COBNIOAEHUSI M3TOTOBUTENSAMU (MCMONMHUTENSMKU, NpoAaBLaMu,
YNOMHOMOYEHHbIMM  OpraHM3auuMsiMM UM YMONTHOMOYEHHbIMU  MHAMBUAYANbHLIMW  NpeanpuHMMaTensamu,
uMnoptepamun) TpeboBaHUW, YCTAHOBMEHHbLIX MexayHapodHbiMKM  AoroBopamu  Poccuickon  ®epgepaumu,
HacTosAWMM 3akoHoM, Opyrumun denepanbHbIMM 3aKOHAMU U UHBIMKM - HOPMaTMBHLIMU MPABOBbLIMW  akTaMu
Poccuickon ®deaepauun, perynupylowumMm OTHoOWweHUMst B obnactu 3awutbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHMA), NPeanUCaHnn JOMKHOCTHBIX JWL, OpraHa rocygapcTBEHHOIO Haa30pa;

2) opraHusaumio 1 NpoBedeHUe MNPOBEPOK COOTBETCTBMA TOBapoB (pabot, ycnyr) obsasatenbHbiM
TpeboBaHuaM, obecneuvmBaowmm 6e3onacHOCTb TOBaApoB (paboT, ycnyr) Ans KU3HW 1 300poBbsA NoTpebuTtenen,
oKpyXaroLen cpefbl, NpeaynpexaeHne encTBui, BBOASLLMX noTpebutenen B 3abnyxgeHve, n npegoTepalleHve
npuyvHeHNss Bpeda WMYyLecTBy noOTpebuTenen, ycTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapOAHbIMU
noroesopamu Poccuiickon ®enepaumn, degepanbHbiMU 3aKOHAMU U MHBIMW HOPMAaTUBHBLIMU MPaBOBLIMU akTamu
Poccuiickon ®epepavmu;

3) npumeHeHne B nNopsiake, YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuinckon ®epepauumn, Mep npeceyveHns
HapyLleHuIn oba3aTenbHbIX TpeboBaHWA, Bbidadvy nNpeanMcaHnii O NpekpalleHMn HapyLeHun npae notpeburenen,
0 NpekpaLleHMmn HapyLeHun obasartenbHbix TpeboBaHun, 06 yCTpaHEHWUM BbISIBMEHHbLIX HapyLLeHU 06s13aTernbHbIX
TpeboBaHui, NpMBNeYEeHNe K OTBETCTBEHHOCTY MWL, COBEPLUMBLLMX TakMe HapyLUeHus;

4) cuctematumdeckoe HabnogeHve 3a  UCMOMHEHWEM  obs3aTenbHbiX  TpeboBaHWMA, aHanua u
NPOrHO3MPOBaHNE COCTOSHUSA WCNOMHEHMS 00sA3aTenbHbIX TpeboBaHWM MpU OCYLLECTBEHUU W3rOTOBUTENSAMMU
(vcnonHuTenamu, npogasuaMu, YNormHOMOYEHHBIMU OPraHn3aumaMmn Unm ynosTHOMOYEHHbIMU MHANBUAYaNbHBIMU
npeanpuHMMaTensMu, UMNopTepamm) CBOen OeATENbLHOCTY;

5) cratuctuyeckoe HabniogeHve B obnactu obecneyeHust 3alimThl NpaB noTpedbutenen, yyet M aHanus
Cny4yaeB NpUYMHEHUS Bpeda XU3HW 1 340POBbI0 NOTpebutenemn, okpyxarLlen cpeae n nmyLectsy notpedurenen,
CBSI3aHHOro C npuobpeTeHMEM U UCMOMb30BaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OMacHbIX TOBApOB
(pabot, ycnyr) nubo ¢ npepocTaBrieHMeM MOTpedbUTeENM HECBOEBPEMEHHOW, HEMOSTHOW, HegOCTOBEPHOM W
BBOASLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHMe aHanm3a 1 oueHKM 3dEKTMBHOCTU dhefeparnbHOro rocygapCTBEHHOIO Haasopa
B obnacTtu 3awmTbl NpaB NnoTpedutenen;

7) eXeroHy nogrotoBKy Ha OCHOBaHWUM pe3yrbTaToB AeSATENbHOCTU, MPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOSILLLEro MyHKTa, rocygapcTBEHHbIX OOKNadoB O 3awuTte npaB notpebutenen B Poccuickon depepaummn B
nopsigke, ycraHoBneHHoMm [NpasutensctBom Poccuiickon Pegepaumm.

3. K oTHOWeEHUsAM, CBA3aHHbIM C OCyLleCcTBNeHneM deaepanbHOro rocyaapCcTBEHHOrO Hag3opa B obnactu
3aWwmnTbl npaB notpebutenen, opraHuMsauuen W NpoBeAEeHMEM MPOBEPOK wu3rotoButenen (MCnonHUTENen,
NMPO4aBLOB, YMOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbIX WMHOUBMAYanbHbIX NpeanpuHMMaTenen,
UMMOPTEPOB), NPUMEHSIOTCH NonoxeHuss degepanbHOro 3akoHa ot 26 gekadbpsa 2008 roga N 294-93 "O sawmre
npaB HPUONYECKNX §UL, W WHAMBUAYANbHbIX NpeanpuHUMaTenien npu OCYLLECTBIIEHUN [OCYy4apCTBEHHOMO
KOHTpons (Hag3opa) U MyHUUMNanbHOro KOHTpons".

4. [lormKHOCTHbIE NMLA OpraHa rocyJapCTBEHHOro Haa3opa B Nopsigke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccwuiickon degepaumm, MMEOT Npaso:

1) 3anpawuvBatb M MNOMNy4YaTb Ha OCHOBAaHMU MOTMBUPOBAHHBIX MUCbMEHHbLIX 3aMpOCOB OT OpraHoB
rocygapCTBEHHOM BMACcTW, OPraHOB MECTHOrO CaMOyMNpaBiieHWsi, ODOLLECTBEHHbIX OpraHv3auui, WU3roToBUTENnewn
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auuMih WM - YMOSTHOMOYEHHBIX  WHAMBUAYaANbHbIX
npeanpuHMMaTenen, MMNOPTEPOB) MHAPOPMAaLMIO N LOKYMEHThI MO BONpocam 3awuTbl NpaB noTpeduTtene;

2) 6ecnpensTCTBEHHO MO NPEABSBEHUN CNYXEOHOro YAOCTOBEPEHMS M KOMUU MpuKasa (pacnopsbkeHust)
pyKOBOAUTENS (3aMEeCTUTENsi PYKOBOAWUTENS) OpraHa rocygapCTBEHHOrO Hagsopa O Has3Ha4YeHMM MNpPOBEPKU
nocewaTe TEPPUTOPUIO, 3[4aHUS, MOMELLEHNS U COOPYXKEHWS, UCTONb3yeMble U3roTOBUTENEM (UCMONHUTENEM,
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NpO4aBLOM, YMNOMHOMOYEHHOW OpraHM3auMen Unn YnosIHOMOYEHHLIM WHAMBUOYaNbHLIM NpeanpuHMMaTenem,
UMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEWN AEATENBHOCTY, B LIENAX NPOBEAEHMS MEPONPUSITUIA MO KOHTPOIHO;

3) npoBoguTb OTOOP Mpob6 M 0OpasuoB TOBApOB, MpefHa3HaYEeHHbIX AN peanusauMn u peanuayemblx
notpebutensm, ons NpoBegeHns UX UCCregoBaHnA, UCNbITaHWIA;

4) BblgaBaTb M3roTOBUTENSM  (UCMOMHUTENSM, MpodaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusm  unm
YMNOMHOMOYEHHbIM ~ MHAMBUAYaANbHLIM  NpegnpuHMMaTensiM, MMnopTepam) MNPeAnucaHnst O MNpeKkpalleHnm
HapylleHun npaB noTpebutenen, o npekpalleHMn HapylleHuin obssaTenbHbix TpeboBaHui, 006 ycTpaHeHun
BbISIBIIEHHbIX HapyleHWn obs3aTenbHbiX TpeboBaHUA, O MPOBEAEHUN MEPONpUATUIA No  obecrneyeHuto
NnpefoTBpaLLEeHMs Bpea XKNU3HW, 300POBbI0 M UMYLLIECTBY NOTpebuTenen, okpyKatoLen cpeae;

5) cocTtaBnaTe nNpoTokonbl 06 aAMMHUCTPATMBHLIX MNpaBOHapylleHusix B obnacty 3awmTtbl npas
notpebutenen, paccmaTpmBaTtbh gena o6 ykasaHHbIX agMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSIX U MPUHUMAaTb Mepbl
no NpefoTBPaLLEHNIO TaKUX HaPYLLUEHWI;

6) HanpaBnsTb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapylleHusMU 00s3aTenbHbIX
TpeboBaHuWi, ONs peLleHnst BOMPOCOB O BO30YXAEHUN YrONOBHbLIX AEN MO NpU3HakaM NpecTynieHui;

7) obpawatbca B Ccyd C 3asiBIeHUMsSIMM B 3alWuTy npaB MoOTpedOuTenen, 3akoHHbIX WMHTEpPEecoB
HeonpeaeneHHoro kpyra notpebutenen, a Takke C 3a\BNEHUSMW O NUKBMAALUM U3rOTOBUTENS (MCMOMHUTENS,
npoAasLa, YNOHOMOYEHHOW OpraHusaumm, umnopTtepa) Nnubo O npekpalieHun AeATenbHOCTU UHAMBMOYANbHOro
npegnpuHumartenst (YnosIHoMOYEHHOro MHAMBMAYanbHOrO NpeanpuHumaTens) 3a HeopHokpaTtHoe (oBa u Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wmnu rpyboe (nosnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLeHne npas noTpebutenen.

5. OpraH rocyaapCTBEHHOrO Haz3opa MOXeT OblTb MpMBMEYeH CyaoM K yvacTuo B gerne nubo enpase
BCTynaTb B Aeno no cBoen nHnumnaTmee Unuv no nHnumaTmee nul, y4acTeyrLwWmnX B Aaene, ana nadun 3akno4veHusa no
Jeny B Uenax 3awuTbl npaB notpeburtenen B MNOpsiAke, YCTAHOBMEHHOM 3akoHOoAaTenbCTBOM Poccunckon
depepaumm.

5.1. MNpeanucanne, BblgaHHOE MPU OCYLIECTBNEHMM FOCYAapCTBEHHOIO Hag3opa B obnactu 3alimTbl npas
notpeburtenen, MoxeT ObiTb 00XXarnoBaHO B apObUTpaXHbIA Cyd B TEYEHWE Tpex MecsUeB CO AHSA ero Bbligadn. B
crnyvyae npuHATUS 3asBneHus ob obxamnosBaHuM 3TOro npeanucaHus K NpouM3BOACTBY apbuTpaxHoro cyga
WCMOMHEHNEe 3TOr0 NPeAnuMcaHus NpUOCTaHaBnMBaeTCA OO0 AHA BCTYMNEHUS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO CuIy.

(n. 5.1 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hag3opa Bnpase AaBaTb pa3bACHEHUA MO BONpoOcam MPUMEHEHUS 3aKOHOB U
WHbIX HOPMaTUBHLIX NPaBOBbIX akToB Poccuiickon Penepauun, perynmpyrowmx OTHOLIEHMS B obnacTu 3awuTbl
npae noTpebutenen.

7. TocyoapCTBEHHbI HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWMsiIM 6e30MacHOCTW, YCTaHOBIIEHHBIM
TEXHUYECKUMW  perfiaMeHTamn, OCYLLEeCTBMSETCA TakKe YNONHOMOYEHHbIMKW  dbefepanbHbiMM - OpraHamm
WCNOSTHUTENbHOM BracTM B COOTBETCTBUMM C 3akoHogaTenbCcTBOM Poccuitickon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C YMOSIHOMOYEHHbIMW dbefepanbHbIMM - OpraHamu
WCMNOMHUTENBHON BNAacTW, yKadaHHbIMU B MyHKTE 7 HACTOSLLEN CTaTbW, OCYLLECTBNSET (hOpMMPOBaHNE N BedeHne
OTKPbLITOrO M 06LLEe[OCTYNHOrO roCygapCTBEHHONO MH(OPMAaLMOHHOTO pecypca B obnactu 3awuTbl npas
notpebutenen, kadectea n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBuTENnbCTBOM
Poccwuiickon depepaumu.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. O6A3aHHOCTb M3roToBUTENS (MCMNONHUTENS, NpodaBLa, YNONHOMOYEHHOW OpraHu3auum wnm
YNONHOMOYEHHOIO UHAMBMAYANbHOro NpeanpuHuMaTens, uMnopTepa) no NpeaoCcTaBneHnio nHopmaummn opraHy
rocyaapcTBEHHOrO Hag3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButens  (MCnonHWTENb, MNpOAaBeL, YMOMHOMOYEHHAs OpraHM3auus WM YMOJTHOMOYEHHbIV
MHAMBUAOYAnNbHLIA NPeAnpUHUMATENb, UMMNOPTEP) MO TpeboBaHMIO OpraHa rocygapCTBEHHOrO Hag3opa, €ro
OOIMKHOCTHbIX NUL, 006513aH NpefoCTaBUTb B YCTAHOBMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTALUMIO,
OOBACHEHUS B MUCBbMEHHOW U (MnK) YCTHOM bopmMe M UHYK MHopMaLmio, HeobXoauMY ANsi OCYLLECTBIEHUS
OpraHoM TrOCyJapCTBEHHOIO Haja3opa W €ro  LOMMKHOCTHBIMM - NLaMuM  MOSTHOMOYUIA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccunckon degepaumu.
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Cratbsa 42. YTpatuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-$3.

Cratbss 42.1. TlONHOMOYMS BbICLUMX MWCMOMHUTENBHBIX OPraHOB rOCYy4apCTBEHHON Bnactu CyObekToB
Poccuiickon ®epepauum B obrnacTtv 3awutbl npas notpeburtenen

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BbIiCLUMIA MCMOMNHUTENbBHBIA OpraH roCcyAapCTBEHHOM BracTM COOTBETCTBYIOWEro cybbekta Poccuiickoi
depnepaunm OCyLLECTBNAET MEPONPUATUS Mo peanusauuu, obecrnedyeHvio U 3awuTe npaB noTpebutenen u B
npepenax cBovx NoOMHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHue npae notpebutenen, yCTaHOBMEHHbLIX 3aKOHaMW U WHbLIMU
HOpMaTUBHbLIMUK NPaBOBbLIMKU akTamu Poccunckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHue npaB noTpebutenen, YCTAHOBMEHHbLIX 3aKOHAMW U WHbIMW HOPMAaTUBHbLIMU MNPABOBLIMMU
aktamn Poccuiickon ®enepauun, npogasel, (MCMOMHUTENb, U3rOTOBUTESNb, YMOMHOMOYEHHAs OpraHu3aumnsa unm
YNONMHOMOYEHHbIN MHANBUAYANbHbLIN NpeanpuHUMaTEeNnb, UMMNOPTEP) HECEeT aaAMUHUCTPATMBHYIO, YFOMOBHYIO MK
rpakgaHCKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4ATENBCTBOM Poccunckon ®epepauun.

Ctatbs 44. OcyuwecTBreHme 3awmTbl NpaB noTpeduTtenen opraHamm MECTHOrO CaMoynpaBneHnst
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix sawmtbl npaB notpedurtenen Ha TeppuTopuM MyHMUMNANbHOro obpasoBaHWsi OpraHbl MECTHOro
camoynpaBrieH1s BnpaBe:

paccmaTtpumBaTb Xanobbl NnoTpebutenen, KOHCYNbTUPOBATL UX NO BOMPOCaM 3aLMTbl MpaB noTpeduTenen;

obpallaTbCs B cyabl B 3aliMTy npaeB notpebuTtenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpn BbisiBNeHMM Mo >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero kadyecTBa, a Takke
OMnacHbIX ANs XU3HW, 300POBbs, UMYLLECTBa NOTPeEOUTENEN N OKpYXKatoLLel cpeabl He3aMeaMUTENbHO M3BeLLaTb
06 aTOM dbeaeparnbHble OpraHbl MCMOMHUTENBHOW BNACTW, OCYLLECTBISOWNE KOHTPOSb 3a KavyecTBOM W
©e3onacHoCTb0 ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXET OCYLECTBNATLCA 4Yepe3 MHOroQYHKUMOHAmNbHbIE  LEHTPbI
npeaoCcTaBneHNs rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCIyT.

(vacTtb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratbs 45. NpaBa obLecTBeHHbIX 00beAMHEHMI NoTpebuTenen (Mx accoumaunii, CO30B)
(B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BrpaBe 00beouMHATbLCA Ha [OOOPOBONBHOM OCHOBE B 06OLWECTBEHHble 0OObeaAnHEHMUS
notpebutenen (ux accoumauuy, CO3bl), KOTOPblE OCYLLECTBMSOT CBOK AEATENbHOCTb B COOTBETCTBUMM C
yCTaBamu yKa3aHHbIX 00beguHeHUN (MX accoLmaunii, Col30B) U 3akoHodaTenbCcTBoM Poccuinckon degepauun.

2. ObwecTBeHHbIE 00bEANHEHUs MOTpebuTenen (Mx accoumaumun, CO3bl) ANsS OCYLIECTBIIEHMS CBOWX
YCTaBHbIX Lienew Brnpaee:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHui K ToBapam (paboTam, ycriyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMAaTUBHLIX NMPaBOBbIX akTOB Poccuiickon depepauunm, perynmpyowmnx oTHOLEHMS B obnacTu
3alunThl Npae noTpeduTenen;

NPOBOAUTbL HE3aBUCUMYKO 3SKCMEepTM3y KadecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBuamu (M3roTOBUTENSIMM,
NCMONHUTENSIMU) MHGOPMALIUM O HUX;

OCYLLLECTBMNATL OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHWem npaB noTpebuTeneir n HanpaensaTb B OpraH
rocyaapCTBEHHOrO Hag3opa UM opraHbl MECTHOro caMoynpaBreHust MHgopmaumMio o dhakTax HapylleHuin npae
noTpebutenen Ana npoBeOeHusl MPOBEPKM 3TUX (haKTOB M MPUHSATUS B Cnydae WX MNOATBEPXKAEHMS Mep Mo
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NpeceyYeHnI0 HapylleHuin npae notpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEeAEHMN 3KCNEPTU3 NO hakTaM HapyLLEeHWIA NpaB NnoTpebutenen B cBA3M ¢ obpalleHmsMn notpebutenen. Mpu
OCYLLECTBNEHMM 0BLLLECTBEHHOIO KOHTPOMS OOLLECTBEHHbIE 00bEANHEHNSI NOTPEbUTENEN (MX accoumaLmm, cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, NpPo4aBLOB, YMNOMHOMOYEHHbLIX OpraHv3auuMi unu
YMOMHOMOYEHHBIX  MHAMBMAYANbHbIX  MpegrnpuHUMartene,  WUMNopTepoB)  NpencTaBfeHve  OOKYMEHTOB
(BbINONHEHME OENCTBUIN), 00A3aHHOCTb NpeAcTaBneHns (BbINMOMHEHNST) KOTOPbLIX MO TpeboBaHUO NOTpeduTens He
yCTaHOBIIEHA 3aKOHOM;

(B peqn. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHopMaLuuo 0 NpaBax NoTpedutenen n o HeobBXoOaNMbIX AEUCTBUSIX NO 3aluTe 3TUX Mpas,
0 pesynbTaTax CpaBHUTENbHbLIX UCCreAoBaHWUA kKadyecTBa ToBapoB (paboT, ycnyr), a Takke UHy MHdopmauumio,
koTopasi OygeT crnocobcTBoBaTb peanu3aumyM NpaB W 3aKOHHbIX WMHTepecoB noTpebutenen. [Mybnukyemble
0o6LecTBEHHbIMU 00begMHEHMAMU NoTpebuTenen (Mx accoumauusiMpn, coo3amu) pesyrnbTaTbl CPaBHUTENbHbLIX
nccrnefoBaHUin kayecTBa ToBapoB (paboT, ycryr) He SBMSOTCA peknamMmon;

BHOCUTb B hefeparnbHble opraHbl MCMOMHUTENBHOWN BNAcTU, OpraHn3auumn npeanoXeHnst 0 NPUHATAN Mep No
MOBbILLEHWIO KayecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTaHOBEHUIO MPOWM3BOACTBA W peanusauun TOBapoB
(BbINONHEHNsT pPabOT, OKasaHusA ycrnyr), Mo OT3blBy C BHYTPEHHEro pbiHKa TOBapoB (paboTt, ycnyr), He
COOTBETCTBYIOLNX NpeabaBnsieMbiM K HUM W YCTaAHOBIEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHum obssatenbHbIM TpeboBaHUAM;

BHOCMTb B OpraHbl MpOKypaTypbl W eadepanbHble OpraHbl WCMOMHWUTENBHOW BracTu MaTepuansl O
npmuerie4eHnn K OoTBeTCTBEHHOCTU L, OCYLLUeCTBNAKLWNX Npon3BoACTBO U peannsalmio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, OkasaHuWe ycnyr), He COOTBETCTBYHOLLMX NPeabsBrseMbiM K HUM obA3aTenbHbiM TpeboBaHUAM, a Takke
HapyLwawwmnx npasa n0Tpe6V|Tene|7|, YCTaHOBJI€HHbIE 3aKOHaMW U MHbIMW HOPMaTUBHbIMWU MNMPaBOBbIMU aKTaMu
Poccwuiickon depepaumu;

obpalaTbCs B opraHbl NpoKypaTypbl C Npocbbamu NpUHECTU NPOTECTbl O MPU3HAHUN HEOEeNCTBUTENbHbLIMU
aKkToB (pbeaeparnbHbIX OpPraHoB WCMOSTHUTENBbHOM BacTW, akTOB OPraHoB WCMOSIHUTENbHOW BacTM CyObeKToB
Poccuiickon depgepaumm M akToB OpraHOB MECTHOrO CaMOyMpaBfieHUs, NPOTUBOPEYaLlMX 3akoHaM UM UHbIM
perynvpyoLwmmMm OTHOLWEHNST B 06nacTu 3awuTsl NpaB notpebutener HopMaTMBHBIM NPaBOBLIM akTam Poccuinckom
depepaumu;

obpawaTeCs B Cydbl C 3asBMEHNSMU B 3aluTy npaB noTpebuTtenen M 3aKOHHbIX UHTEPEeCcOoB OTAESbHbIX
notpedutenen (rpynnbl noTpeduTtenen, HeonpeaeneHHoro Kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOrO Hag3opa B (POPMMPOBAHUN  OTKPbITBIX U
00LLEeaoCTYMNHbIX FOCYAApPCTBEHHbIX WH(OPMAaLMOHHBIX pecypcoB B obrnactv 3awuTbl NpaB notpedutenen,
kayecTtBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B peg. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTtbs 46. 3awmta npas 1 3aKOHHbIX MHTEPECOB HEONMPEOENEHHOro Kpyra notpeburenemn
(B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHONO Haf3opa, OpraHbl MECTHOro camMoynpaBrieHus, ObLeCTBEHHble 0ObeaNHEHWS
noTpebutenen (Ux accoumauum, cCol3bl) BpaBe NPeAbsaBASTb UCKM B CyAbl O NpPeKpalleHnM NpOTUBONPaBHbIX
OENCTBUIA  U3roToBUTENSA  (MCMOMHUTENS, MpodaBua, YMNOMHOMOYEHHOW OpraHM3auMn WM YnorTHOMOYEHHOTO
WHAMBMAOYANbHOrO NpeanpUHUMAaTEnsi, UMNopTepa) B OTHOLLIEHUM HEONPEAENEHHOrO Kpyra noTpebutenein.

(4acTb nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOpPEHUN Takoro Mcka cyn 06s3blBaeT NpaBOHapPYLUUTENS AOBECTU B YCTaHOBMEHHLIA CYAOM
CPOK Yepe3 CpeACcTBa MacCOBOW MHGOPMaLMM UM MHBIM CNocoboM 0 cBeeHUsl NoTpebuTenen peLleHme cyaa.

BcTynvBllee B 3aKOHHYH CUMy pelleHVMe cyaa O MNpPU3HaHWM OEWCTBUMIA U3rOTOBUTENS (MCMOMHUTENS,
npodasua, YMNOMIHOMOYEHHOW OpraHM3aumMnm WM YNOSIHOMOYEHHOTO  MHAMBUAYaNbHOrO NpeanpuHUMaTens,
nMnopTepa) NPOTMBOMNPABHLIMU B OTHOLUEHUM HEOMNpPedeneHHOro Kpyra noTpebutenen obssatenbHo Ans cyaa,
paccMmaTpuBaloLWEro MWck notpebutens o 3awute ero npae, BO3HUKWIMX BCMeACTBME  HACTYNIEeHUs
rpa)aaHCKo-NpaBoBbIX MOCNEACTBUA OENCTBUIA U3roTOBMTENS (MCNOSHUTENS, nNpodaBua, YrNONHOMOYEHHOW
opraHuMsaumMmM WUnM YnonHOMOYEHHOTO WHAMBMAOYANbHOrO npeanpuHUMaTens, uMmrnopTepa), B 4acTu BOMPOCOB,
UMEenW NM MeCTO TakMe [OAEUCTBUSI U COBEPLUEHbl JIM OHW U3roToBMTENEM (UCMOMHWUTENEM, NPOAABLIOM,
YMNONHOMOYEHHOW OpraHu3aumet N ynonHOMOYEHHbIM MHAUBUAYaNbHBLIM NpearnpuHMMaTenem, UMNoOpPTEPOM).

OpLHOBPEMEHHO C YA0BNETBOPEHMEM UCKA, NPEABSABINEHHOIO 06LLECTBEHHBIM 06beauHeHeM noTpebutenei
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 05.05.2014) [lokyMeHT npenoctasneH KoHcynbTaHTItoc

"0 3awwmTe npas noTpebutenen” [Nata coxpaHeHus:: 24.09.2014
(c m3m. n pon., Bctyn. B cuny ¢ 01.07.2014)

(Ux accouuauuen, Co30oM), OpraHamyM MECTHOTO CaMOYMpaBMEHWs B MHTEpecax HeonpeaeneHHoro Kpyra
notpeGuTtenen, cyn NpMHUMAaeT peLUeHNe O BO3MELLEHWM OBLLECTBEHHOMY OGbeAuHeHuto noTpebuTeneit (Ux
accoupauum, cow3y), opraHaMm MecCTHOTO CaMOYMNpPaBfEHUsI BCEX MOHECEHHbLIX MO Aeny CyAebHbIX M3gepkek, a
TakkKe WMHbIX BO3HMKLIMX 4O 06palleHnsi B CyA M CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobXOo4MMbIX pacXoaoB, B
TOM YMCre pacxodoB Ha NPoBeAeHMe He3aBMCKYMOWN IKCMEPTU3LI B Crlyyae BbISIBNIEHUS B pe3ynbTaTe NpoBeAeHUs!
TaKoW 3KCnepTu3bl HapyLleHUs obs3aTenbHbix TpeboBaHuii kK ToBapaM (paboTtam, ycrnyram).

Mpe3naeHT
Poccuiickon depepaumm
B.ENbLUMH
Mocksa, [lom CoBeToB Poccumn
7 dpeBpans 1992 roga
N 2300-1
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